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1926 EDITION 


Representative 


PUBLIC UTILITY 


Advertisements 


The 1926 edition of the portfolio of 500 model 
public utility advertisements selected and repro- 
duced under the auspices of the Public Utilities 
Advertising Association is now ready for distribu- 
tion. 


The portfolio is attractively bound in heavy 
board with a blue French marble paper covering. 
The advertisements are reproduced by the off-set 
process, and the page size is 12 by 15 inches. 


In order to make it possible for members of the 
American Gas Association to receive a copy of this 
valuable book, the Association has underwritten 
the cost of 200 copies and offers these for sale at 
$5.00 a copy plus 25 cents to cover mailing and 
shipping costs. The selling price represents exact 
cost billed to the Association. 


The 1926 portfolio is an indispensable aid to 
those in charge of advertising. Model advertise- 
ments of every character are shown and the book 
constitutes the only reference volume of its kind 
available anywhere. 


Orders should be placed promptly, as the sup- 
ply is limited to 200 copies. 
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Our Own Who’s Who 


XIV 
Charles M. Cohn 


ORN, Baltimore, Md., April 25, 1873. Attended public schools of Baltimore; M.A., Loyola College 

of Baltimore; LL.B., University of Maryland, 1897; Member of Baltimore Bar. Entered business 

as junior clerk of Consolidated Gas Company, serving successively as chief of customers’ accounts, 
collection and claims departments. Elected secretary of company in 1906. After formation of Consoli- 
dated Gas, Electric Light and Power Company, was made general manager and later vice-president. 
Director of Fidelity Trust Company of Baltimore, Arundel Corporation, Industrial Building Company; 
Director and President of Industrial Corporation of Baltimore City. Member of American Gas Associa- 
tion, National Electric Light Association, Natural Gas Association, Illuminating Engineering Society. 
Member of Maryland Club, Merchants Club and Baltimore Athletic Club. 
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Committee Reports Three- or Five-Year 
Program for Association Activities 


Approved by the Advisory Council and Executive 
Board Meeting of the A.G.A. 


Presented by GEO. B. CORTELYOU, Chairman 


OUR committee was appointed 

Y by the President under authority 

of the Executive Board at its 
meeting in New York on November 18, 
1925, for the purpose of preparing a 
program covering the activities of the 
Association for a three- to five-year 
period and to report thereon at this Con- 
ference. 

While all projects undertaken by the 
Association have been duly authorized 
by the Executive Board, it is well that 
we should from time to time stop and 
take stock of our activities for the pur- 
pose of determining if the Association is 
carrying out its purposes in conformity 
with the Constitution. 

The objects of the Association as so 
well set forth in Article 2 of the Consti- 
tution are as follows: 


Section 1. To promote and develop the 
gas industry and to co-ordinate its activities 
to the end that it may serve to the fullest 
possible extent the best interest of the public. 


Section 2. To increase the effectiveness of 
gas service for light, heat and power for the 
mutual benefit of the producers and the users. 


Section 3. To advance to the highest effi- 
ciency the methods of manufacture, distribu- 
tion, utilization, sales and accounting em- 
Ployed in the gas industry and to collect, co- 
ordinate and disseminate ideas and informa- 
tion for this purpose. 


Section 4. To conserve and encourage in- 
vestment in the gas industry. 


Section 5. To promote closer relations and 
cordial co-operation in all branches of the 
gas industry. 


Section 6. To advance knowledge and 
learning in the sciences, and to stimulate in- 
ventions and research, especially as applied 
to the gas industry. 


Section 7. To co-operate with other or- 
ganizations in efforts toward economic ad- 
vancement, accident prevention, conservation, 
standardization and other activities. 


_Section 8. To provide methods of educa- 
tion for employees in the gas industry and 
generally to increase individual efficiency. 


A careful survey of the Association’s 
present activities, as set forth in the bud- 
get and in studies that have been made 
therefrom, makes it plain that all of them 
are in strict conformity with the pur- 
poses of this organization. Whether they 
all bear the proper relation to each other 
is a matter for individual opinion. It 
must be borne in mind at all times that 
probably no two individual members of 
the Association will be able entirely to 
agree upon the actual relative importance 
of all of our undertakings, and our ac- 
tion must depend upon the best thought 
of the industry with all elements duly 
represented. 
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In the annual address of the President 
to the Convention in Atlantic City in Oc- 
tober, 1925, Mr. Abell said, speaking of 
the Association : 


“It is self-evident that it can never com- 
plete its work and absolutely meet and finish 
all its obligations, because the industry must 
be continuously developing and expanding 
and must meet its opportunities and _ its 
responsibilities. It is, however, felt that the 
Association is well on its way, even though 
it cannot at any time reach all ultimate objec- 
tives. * * * Certainly there is no organization 
in existence showing and demonstrating a 
better spirit of co-operation and mutual help 
than that manifested in the American Gas 
Association. A continuation of this mani- 
festation is no longer a conjecture. The Gas 
industry is assured of the most complete co- 
operation of every branch of its business; 
therefore its rapid advancement is here and 
must be met.” 


Manifestly, the committee cannot set 
forth in extended detail a plan to be fol- 
lowed through the years to come. Con- 


ditions change as time passes, and there 
must be readjustments as new problems 
or new aspects of our business come to 


view. 


When the Association was formed we 
were in the grasp of economic conditions 
for which we were not responsible and 
over which we had little control. Mount- 
ing costs of material and labor as a result 
of the World War, with inability to se- 
cure advances in rates rapidly enough or 
large enough to take care of the costs of 
production and distribution put us in a 
serious condition. Our securities were 
correspondingly depressed in price. Ade- 
quate valuations were practically un- 
known as to public utilities. Public opin- 
ion was less favorable to the public serv- 
ices than is the case today. 

These conditions have indeed changed. 
Our securities now command respect and 
confidence in the financial markets; our 
rates and our regulation are more fair 
and satisfactory ; our courts and commis- 
sions have recognized that the public in- 
terest requires such rates as will afford 
adequate credit to finance extensions and 
improvements ; our public relations have 
vastly improved; the demagogue gets 
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less attention now from the American 
people. 

For the present satisfactory situation 
the Association is to a large extent 
responsible. No industry or any sort of 
business can succeed without adequate 
organization. The Association is a neces- 
sary factor in our life. 

What does the present situation of the 
industry call for in the way of further 
intensive study, research, and progres- 
sive development? 

We must improve along all lines our 
relations with the people whom we serve, 
and we must see to it that the present 
and the future generations are instructed 
in sound economic principles. We have 
the new problems which must be faced 
and they even transcend in immediate 
importance those difficulties which beset 
our pathway when this Association was 
organized. 

It is, we believe, the conviction of all our 
people that the development of the field 
of industrial gas, of house heating and 
other building heating and of water heat- 
ing, offers our greatest opportunity for 
the expansion of our business. To de- 
velop properly the industrial load, we 
have engaged in a campaign of research 
covering the next five years. This is in 
capable hands and no part of the work 
may be undertaken without direct au- 
thority from the Executive Board. This 
campaign has been supported by wide- 
spread publicity in the industry, and a 
gratifying response has been made by 
our larger gas companies to the request 
for contributions to underwrite the nec- 
essary funds. 

There is growing competition with 
other fuels in the domestic field. Our 
statistics indicate that this side of our 
business, except for lighting, has more 
than held its own. The domestic output 
has increased during the life of the Asso- 
ciation both in the percentage of the total 
output of gas, and in the average use per 
consumer. Domestic heating has taken 
up a portion of the lighting load, which 
in 1920 still represented 20 per cent of 
our total sendout. 
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We must, however, take aggressive ac- 
tion to enlarge our domestic load. The 
Commercial Section of the Association 
has definite plans for sales stimulation. 
Its activities should be adequately fi- 
nanced and receive the practical support 
of our executives. It has been amply 
demonstrated in our history that the 
American people can be sold on any 
worthy article of consumption by ade- 
quate sales methods. 

To handle increased business we must 
have proper rate structures. Our com- 
mittees on this subject have done notable 
work, but the industry itself has as yet 
shown no adequate appreciation of its im- 
portance. We must continue to urge the 
vital necessity of applying the economic 
principles that underlie scientific rate 
structures and proper bases for valua- 
tion in adequate rate-making. 

The basis of our industry is technical, 
and we should use the greatest effort to 
increase our knowledge and experience 
in all known technical subjects relating 
to the gas business. Technical research 
along practical lines in all fields that 
directly affect or impinge upon the gas 
industry should be encouraged and pro- 
moted by the industry itself and by co- 
operation with other associations, indus- 
tries, and interests, and our information 
from the world over on such subjects 
should be up-to-date and complete. 

The Association has demonstrated its 
interest in proper protection of the public 
by financing research in matters con- 
nected with asphyxiation and resuscita- 
tion and in taking steps to educate our 
consumers. 

As further evidence of our good faith 
in the protection of the public and in the 
development of high-grade gas-burning 
appliances, we have established the Gas 
Appliance Testing Laboratory in Cleve- 
land. The Laboratory should have the 
earnest moral and material support of 
everyone interested in the gas indusiry. 

We believe the Association should as- 
semble, so far as possible through the 
aid of local gas companies, in cities 
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where appropriate conventions are held, 
displays of industrial heating appliances 
to. be exhibited at these conventions, ac- 
companied by a supply of printed mate- 
rial and explained by an authorized rep- 
resentative fully competent to advise in- 
quirers. 

For the past year we have beeen en- 
gaged in a campaign of advertising gas 
for industrial heating, in trade journals, 
covering these industries to which we 
desire especially to appeal. 

Such expenditures for national adver- 
tising as the Executive Board may, after 
its thorough canvass of the subject, re- 
gard as warranted by the results to be 
achieved, should be adequately financed. 

It is of the utmost importance that we 
continue our campaign of education by 
proper presentation along the lines now 
so capably followed by the Committee on 
Co-operation with Educational Institu- 
tions. We can attract a superior class 
of young men from the technical schools 
by adequate instruction. It is obvious 
that to attract highly trained men to the 
industry, careful thought must be given 
to the adequacy of their compensation. 
In colleges and schools we can educate 
the next generation in a correct appreci- 
ation of public utility economics and reg- 
ulation. 

We should have available at all times 
for our members and for the financial 
public the correct analyses of the essen- 
tial statistics of the industry. Association 
headquarters have already made gratify- 
ing progress along these lines. 

Our relations with affiliated associa- 
tions are excellent and should be broad- 
ened and strengthened. 

Ours is a national and not a sectional 
association. From all points of view it 
has been found best in recent years to 
hold our conventions in Atlantic City. 
We must, however, recognize the claims 
of other sections of the country. 

A weakness sometimes discernible in 
our organization is the tendency of sec- 
tions and general committees of the As- 
sociation to work independently of each 
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other. Each section and committee 
(naturally and laudably) wants to make 
a good showing during its year in office; 
hence a tendency to concentrate upon its 
own immediate objective to the exclusion 
of all other considerations ; but the Asso- 
ciation interest lies in continuity of effort 
and cumulative results. Section and gen- 
eral committee work should be guided 
with this in mind, that programs and ac- 
tivities may be continuous, and related 
activities co-ordinated for the utmost of 
unity and effectiveness. 

Certain changes in the Constitution 
and By-Laws can well be made. One of 
these refers to classes of membership, 
and there have been suggestions that in 
other respects our accumulated experi- 
ence will justify modifications of our by- 
Laws to suit the development of the 
times. 

We have thus pointed out what we re- 
gard as among the most important ac- 
tivities in which the Association and the 
industry should engage for the coming 
three- to five-year period, and, specifi- 
cally 

We recommend 

That intensive efforts be made to se- 
cure co-operation within the gas indus- 
try and with all practicable enterprises 
and activities outside of the industry, to 
improve selling methods, to stimulate 
selling efforts, to enlarge understanding 
and appreciation of gas service, with 
special emphasis upon conservation and 
expansion of the domestic load, upon 
water heating and house heating as ad- 
ditions to the domestic load, and upon 
large-volume use of gas in commercial 
and industrial enterprises. 

That an educational campaign be car- 
ried on, both in and out of the industry, 
having in view the application of proper 
rate structures and proper bases for val- 
uation in adequate rate-making. 

That technical research in all fields 
affecting the gas industry be intensively 
prosecuted. 

That especial and continued attention 
be given to the subjects of asphyxiation 
and resuscitation. 
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That every effort be made to enlist 
co-operative support of the Testing Lab- 
oratory. 

That the Association assemble, so far 
as possible through the aid of local gas 
companies, in cities where appropriate 
conventions are held, displays of indus- 
trial heating appliances, to be exhibited 
at such conventions. 

That the campaign of advertising, in 
trade journals, gas for industrial heating, 
be continued. 

That the Association form a special 
committee of executives, commercial 
men and manufacturers to work out a 
co-operative plan of national advertising. 

That the campaign of education be 
continued; and that coincident with this 
work the Association support courses in 
gas engineeering and fellowships in edu- 
cational institutions. 

That the statistical work of the Asso- 
ciation be kept responsive to the needs of 
the industry. 

That a general policy be adopted which 
will recognize the just claims of the sev- 
eral sections of the country, as to the 
time and place of the annual conven- 
tions. 

That a study be made of necessary 
modifications of the By-Laws. 

That there be continued adherence to 
the policy that the Association shall not 
extend its work beyond those objects 
which are of first importance and great- 
est practical value to the industry, it 
being obvious that if its activities become 
broadened beyond the scope: of practical 
accomplishment, its influence will inevi- 
tably be weakened. 

In regard to the important subject of 
providing funds with which to meet any 
additional expense involved in favorable 
action on certain of the committee’s rec- 
ommendations, we feel that, as soon as it 
is feasible to do so, the Association 
should pay for the various undertakings 
out of its resources, secured through 
dues or other direct subscriptions to its 
treasury. 

To continue indefinitely the practice 


(Continued on page 400) 
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Office Building and Rear of Superintendents’ Bungalows 


Troubles of a Gas Man in the Tropics 


A Vivid Description of Some of the Problems That 
Have to Be Solved in the Philippines 


By E. ODRICH 
Managing Director, Manila Gas Corporation 


HE Manila Gas Corporation first 
sent out gas in 1913. From the 
time the building of this gas plant 
was decided on, we were warned by local 
business men and others not to proceed. 
They prophesied an early doom for us. 
First of all, so 
they said, gas could 
never be intro- 
duced, or rather 
sold, in the Philip- 
pines. Second, 
earthquakes would 
destroy our gas 
pipes in no time 
and we would burn 
up the entire city. 
In spite of all 
these discouraging 
remarks we carried 
on, 
Soon other diffi- 
culties turned up. 
In addition to 





Laying High Pressure Line 


Spanish and English many different na- 
tive dialects and Chinese are spoken 
here. It is no easy thing to explain to 
one and all how and where gas can be 
used profitably. Before, people had only 
known gasoline, frequently called “gas,” 
and they came 
with cans and tins 
and were surprised 
and disappointed 
that our gas could 
not be sold that 
way. 

One of the most 
difficult things was 
giving instructions 
to cooks and mak- 
ing it clear to them 
that gas was a more 
advantageous fuel 
to use, even though 
it be impossible 
with our system to 
make money for 


or atta 
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1: Rear View of Water Gas Plant. 2: Tar Dehydrating Plant, Gas Meter Shop, Etc. 3: 
Side View of Office Building. 4: Water Gas Purifier Building and Holder. 5-6: Laymg 


High Pressure Line. 


7: Coal Gas Plant With Coke Bridge. 8: Purifier Plant for Water 
Gas, Laboratory on Left. 





rf os = 45 = 


A. G. A. MONTHLY 


their own pockets. Before they had kept 
and spent, for purposes of their own, 
part of the money they got to buy wood 
and coal. We had no easy time to win 
their favor. 

We had another hard job in teaching 
our own laborers. They, for example, 
simply would not use forks to load coke, 
and again and again we had to show 
them. But hardly had we turned our 
backs when they threw the forks away 
and used the shovels again. 

The night-stokers were not slow to 
learn that if they would load less coal 
they would have to take out less coke. 
They were surprised when we were able 
to tell them next morning just how little 
they had been working. Then one got 
the bright idea of letting the exhauster 
run a little faster and there we were 
again. 

To-day conditions are different and 
better. The public knows how to use gas 
and takes full advantage of this depend- 
able servant. Our Filipino laborers and 


employees are very well trained. 
There was, at first, no market for our 
coke and tar and it took years to build up 


a market for our by-products. Both 
sell well now, but in limited quantities. 


COAL TROUBLE 

The World War brought us new 
troubles as we were not able to buy coal 
suitable for gas-making. During the 
period of the war we gasified coal from 
Africa and Asia, but with very dissatis- 
factory results. One of the worst coals 
was one from Formosa, which, to pre- 
vent spontaneous combustion, we could 
not even pile as high as three feet. An- 
other coal, from Manchuria, clogged up 
our ascension pipes so badly that gas 
could hardly go through. Just to get 
along and be able to make gas we gasi- 
fied anything that would give some gas, 
including wood, copra cake, and resin. 
A curious thing happened when we gasi- 
fied copra cake. It produced foam in 
the ammonia pit which then went 
through the pit hole out in the open. This 
was caused because the fats in the gasi- 
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fied copra cake were saponified while 
washing the gas with ammonia water. 

The gas consumption increased stead- 
ily and our coal gas plant, even if we had 
been working under normal conditions, 
was soon too small to take care of the 
business. In 1916 we ordered a water 
gas plant from the United States which 
was put in operation about the middle of 
1917, not a single day too early. The 
difficulties had increased to such an ex- 
tent that before the water gas plant had 
arrived, we had to build an oil gas plant 
in order to satisfy the ever-increasing 
demand. We gasified the oil in cast iron 
retorts. 


A STRIKE 

With the water gas plant in operation, 
we thought that our troubles were a thing 
of the past. But our joy proved to be 
too early. A few weeks later all our native 
laborers went on strike. We succeeded, 
however, few as we were, in running 
things all alone for about a week by 
which time our laborers, fortunately, had 
come to reason. This period was prob- 
ably the worst of all. 

After this everything went nicely up 
to the time the United States entered the 
war, and the War Department confis- 
cated a few Dutch steamers, amongst 
them the tank lighter which provided us 
with crude oil. We now had a water gas 
plant but no oil. The Government helped 
us to buy up all the crude oil that was in 
Manila. It was only enough for two 
weeks. Then, by chance, we were able 
to purchase a few hundred tons of cocoa- 
nut oil that had become rancid. That 
cocoanut oil gas had a peculiar smell. 
Afterwards we gasified a very heavy oil, 
ordinarily used for boiler fuel. We 
should have delivered gas of 5000 
French calories, but with this oil we only 
produced from 3500 to 4000 calories. 
Most of the oil remained in the carbu- 
rettor and superheater and every second 
day we had to break the crust off with 
iron bars. 

In order to help us, the Government 
then sent one of their steamers to Borneo 
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and supplied us with oil until our own 
suppliers were able to resume deliveries. 

Our financial situation during the war 
was most embarrassing. The prices of 
raw materials increased almost over 
night, but it was only in 1918 that we 
were able to follow. In the meantime 
we suffered tremendous losses and it 
took us until 1924 to retrieve our losses. 

At first we used dry meters. However, 
because of the short life of the leather 
diaphragms, and the consequent heavy 
maintenance expense and distribution 
losses, we are now using only wet meters. 

Our main system consists of practi- 
cally nothing but steel pipes, only those 
of very large dimensions being cast iron. 
We have 90 miles of steel pipes, mostly 
with long sockets, and five miles of cast 
iron pipes. 

We used to be bothered by electrolysis, 
which affected house connections par- 
ticularly. A few years ago the local street 
car company started to weld the rails 
and to provide for return feeders. Prac- 


tically no damages are suffered now. 
In the early days the heavy rainfalls 
during the rainy season very often used 
to place the whole plant under water and 
we had to travel by boat from building 
to building. Some went through the 
water which reached the hips and even 


higher. Later we filled in the ground 
and at present the whole plant lies high 
and dry. 

It is unbelievable how often the local 
people change quarters. One cannot help 
but to feel uneasy to look at the bunch 
of papers that piles up on the 15th and 
31st of each month. As happens prob- 
ably most everywhere else, a few always 
“forget” to pay the bills, move to another 
place and use gas under another name. 
By the time they are found out, they have 
moved again and the hunt starts anew. 

The Chinese are good customers and 
very seldom file complaints. They make 
tea all day long and have an average bill 
of about $10.00 a month. 
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Unearthing a Drip 
Pot of the Fifties 


ECENTLY the City of Nashua, N. H, 
R while laying a new sewer on Church 
Street, uncovered a home-made drip pot, 
which was put into the ground in the fifties, 
when the first gas mains were laid by the 
Nashua Gas Light Company, a predecessor 
of the Manchester Traction Light & Power 
Co. The original line was discontinued some 
years ago, but was left in the street when a 
new main was laid in another part of the 
street. 

The original 4%” main was run down Church 
Street from Court Street to supply one house 
and a street light on the corner; at the end 
of the line which was at the foot of a small 
grade a drip pot was needed to take care of 
condensation. 

The illustration indicates that a regulation 
drip pot was probably not available and the 
foreman evidently had to make one of ma- 
terial he had on hand. A piece of eight-inch 
cast iron pipe, plugged at one end with an 
eight-inch cap was used, the other end 
plugged with an eight to two-inch reducer; 
the two inch outlet plugged with cement. 

The 34” line coming down the hill was con- 
nected to the drip by a long sweep elbow, and 
the house and lamp post were supplied from 
the drip pot by connections by means of two 
elbows of the same type. Condensation was 
removed through a 34” riser tapped into the 
lower end of the pot, which had a long thread 
reaching within an inch of the bottom. 


The Foreman Evidently Had to Make a Drip 
Pot of Material on Hand. This Was the 
Result. It Was Recently Unearthed. 





Air View of Entrance to Exposition on Opening Day, May 31 


Gas and 150 Years of Liberty 


Centennial Exposition Used Gas for Lighting; 
Sesqui-Centennial Uses Gas for Heating 


By A. G. MACKENZIE 
Pennsylvania Public Service Information Committee 


AS played the leading part in the 
(¢ lighting arrangement at the Cen- 

tennial Exposition in Philadel- 
phia fifty years ago. Gas today plays 
the leading part in supplying heat when 
and where needed at the Sesqui-Centen- 
nial Exposition in Philadelphia, celebrat- 
ing one hundred and fifty years of 
American independence. 

In the chill days of April and early 
May the several hundred workers in the 
offices of the Administration Building 
appreciated the value and convenience of 
gas heating. The newly constructed 
building, set in the open spaces of a pub- 
lic park, was instantly made comfortable 
each morning by merely striking a match. 

GAS PLAYS A PART 

Wherever hot water is required on the 
exposition grounds it is heated by gas. 
The stadium is equipped with all modern 
conveniences in the way of shower baths 
and lavatories for the comfort of partici- 
pants in the numerous sporting events of 
every description that are held on the ex- 
position grounds. The stadium will re- 


main as a permanent memorial of the 
Sesqui-Centennial celebration and will be 
a prominent center for sports events in 
the future. 

The stadium, holding almost 100,000 
people, is a spacious amphitheatre cover- 
ing five acres and costing $3,000,000. It 
was the scene of the official opening of 
the exposition. Bedecked with the flags 
of all nations, the Stars and Stripes pre- 
dominating, bands playing, airplanes 
sweeping overhead, troops maneuvering 
before an audience filling tier after tier 
of the vast theatre, the stadium made a 
brilliant setting for the simple but im- 
pressive exercises. The speakers were 
Frank B. Kellogg, Secretary of State; 
Herbert Hoover, Secretary of Com- 
merce; and W. Freeland Kendrick, 
Mayor of Philadelphia and President of 
the Sesqui-Centennial Exhibition Asso- 
ciation. 

The latest and most improved types of 
gas heaters, ranges, and other gas-using 
appliances will be on exhibition in the 
Palace of Liberal Arts and Manufac- 
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The Tower of Light 


tures, one of the five main buildings of 
the exposition. There are nearly a half 
hundred smaller sized buildings and 


about 250 pavilions, booths and stands. 


The Palace of Liberal Arts and Manu- 
factures has a frontage of 964 feet and 
is 392 feet deep, providing an exhibition 
space of seven and three-quarters acres. 
This space now houses comprehensive 
exhibits of pottery, textiles, cutlery, sil- 
verware, hardware, chemicals, electrical 
devices, office furnishings, cash registers, 
calculating machines, heating apparatus, 
plumbing fixtures, household appliances, 
furniture, musical instruments, and 
countless other articles of familiar use. 

Paper making, printing, bookbinding, 
publishing, and allied arts and crafts are 
represented by exhibits of unusual inter- 
est. Modern methods of communication 
are demonstrated by exhibits featuring 
the telephone, the telegraph, wireless and 
radio, the latest developments of which 
would have been accounted a miracle a 
generation ago. 

The auditorium, another huge struc- 
ture which seats 20,000, will be used for 
all indoor gatherings. Concerts, conven- 
tions, and religious services as well as 


other public events will be held there. A 
mammoth organ, costing $150,000, has 
been installed and daily recitals by noted 
organists will be a feature. The famous 
Philadelphia Orchestra will give two 
concerts each week in the Auditorium 
and a number of other outstanding musi- 
cal events are listed for the summer. 

The other exhibition palaces are those 
devoted to Foreign and Civic exhibits and 
fashion and agriculture displays, to gov- 
ernment exhibits, and those relating to 
mines, metallurgy and transportation, to 
education and the fine arts. 

Many states of the Union are repre- 
sented by separate buildings. Edifices of 
all sizes and styles comprise groups that 
are part of a number of outstanding at- 
tractions connected with the Gladway, 
the amusement section of the exposition. 

The entire exposition city is set amid 
surroundings that reflect the highest art 
of landscape architecture. Trees, shrub- 
bery, flower beds, wide lawns, imposing 
statuary, fountains, lakes and lagoons 
are all employed to complete a_back- 
ground of beauty for the Pompeian 
pink-tinted stucco buildings with their 
brilliant trim of blue, gold and green. 

Nearly $24,000,000 have been ex- 
pended in creating the Sesqui-Centennial 
International Exposition. Its financial 
support has come from national, state, 
municipal, and private sources. 

The huge Libery Bell, surfaced with 
26,000 electric lights of a total of 500,000 


The Symbol of the Exposition 
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candlepower, is hung near the approach 
to the entrance and symbolizes the free- 
dom proclaimed by the original bell. This 
bell is seventy feet high, fifty feet in 
diameter, and weighs forty-three tons. 
It is suspended 22 feet above the street 
level. 

Among the nations represented at the 
Exposition are the United States, Great 
Britain, Holland, Sweden, Denmark, 
France, Germany, Spain, Italy, Austria, 
Hungary, Poland, Czecho-Slovakia, Bul- 
garia, Jugo-Slavia, Turkey, Tunis, Egypt, 
China, Japan, India, Persia, Argentina, 
Brazil, Cuba, Haiti and Panama. 


Students Visit Plant 


MEMBERS of the graduating class of the 
University of California, Southern 
Branch, accompanied by Professor Thurston 
Ross, head of the University’s course in pur- 
chasing, were the guests of the Southern 
California Gas Company on Friday, May 28. 

The group lunched at the Company’s cafe- 
teria and inspected the Central Plant at Tenth 
and Santa Fe Avenues, at the invitation of 
N. L. Morse, purchasing agent for the com- 
pany. 

Two weeks before Mr. Morse delivered a 
lecture to the classes taking the Purchasing 
course on the “Ethics of Purchasing.” The 
visit, the outcome of the interest displayed by 
the students in Mr. Morse’s talk, enabled 
them to gain an insight into the actual work- 
ings of the mechanism of a purchasing de- 
partment. 


Throwing the Gauntlet—At Us 


A Newspaper Story That Tersely Tells the Gas Industry 
That This Is No Time To Rest 








INCE the vol- 
Sine of favor- 

able publicity 
about the gas in- 
dustry has reached 
new heights during 
the past year, a 
news story in a re- 
cent Sunday edi- 
tion of the New 
York Times as- 
sumes an impor- 
tant aspect, relative 
to the reactions of 
the general public. 
On March 21 the 
Times printed a 
three-quarters of a 


CATHEDRAL PIPING 
TO LAST 2,000 YEARS 


EVEN RADIO HEAT POSSIBLE 


Massive Ducts and Pipes Can Be Reached 
Without Removal of the 
Stonework. 


tive and fanciful 
as that of the elec- 
trical industry—the 
idea is to tell it now. 
Abstracts of the 
article are repro- 
duced below: 


Fittings of St. John the Divine to Be 
Archaeologists’ Joy Ages 
Hence 


It is the ambition 
of the builders, it 
was said, to have 
archaeologists 2000 
years hence as great- 
ly impressed by the 
ruins of the cathe- 
dral on Morningside 
Heights as the stu- 
dents of today are by 
imposing monuments 
of ancient Roman 
engineers. Experts 





have said that they 





column article that 
was a_ cleverly 
written appeal to the person who has al- 
lowed himself to become fascinated by 
the words “super”, “radio”, and “elec- 
tricity.” 

This comes at a time when our own 
publicity is especially successful. 
alds a warning that this is no time for 
resting on our laurels; the gas industry 
has a story to tell that is just as imagina- 


The Head Used in the New York Times. 


It her- | 


have never seen such 
massive piping as 
that which has been 
built into the cathedral. The statement con- 


tinues: 

“In planning the system of heating, for in- 
stance, the engineers are taking into consider- 
ation the probability that within fifty years 
this will be done by electricity. I think that un- 
doubtedly such a system will become general 
within that time. We do not know, of course, 
how the current will be supplied—perhaps by 
radio—but the electrical conduits have pur- 
posely been made of extraordinary size.” 
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Warning Issued 
on Pacific Coast 


“7pas following warning is being circulated 

by the gas men on the Pacific Coast to 
all dealers in gas appliances, and to the users 
of gas equipment: 


PACIFIC COAST GAS ASSOCIATION 
447 Sutter Street 
San Francisco 


“Upon the advice of its Appliance Certifica- 
tion Committee, the Pacific Coast Gas Asso- 
ciation recommends as follows concerning :— 

“Attachments Which Affect the Combustion 
of Gas Burning Equipment: Accessory attach- 
ments which in any way affect the supply of 
gas to a flame, the size or shape of a flame, 
the air supplied to a flame, the escape of 
products of combustion from a flame, or the 
relative position of the burner and utensil or 
object to be heated, including those devices 
commonly described and sold as “Gas savers,” 
are seldom conducive to economy in the use 
of gas and are so frequently dangerous to the 
user by interfering with the proper function- 
ing of the gas appliance as to fully warrant a 
withholding of approval for any such contriv- 
ance, unless one of the following conditions 
be met: 

1. That the accessory be approved by the 
Laboratory of the American Gas Association. 

2. That the accessory or attachment be ap- 
proved by the manufacturer of the gas burn- 
ing appliance on which it is proposed to use 
the accessory. : 

“Water Coils in Connection With Gas 
Equipment: Particularly dangerous and repre- 
hensible is the practice of installing water 


coils in the flames of gas appliances; such as 
an open top range, or any other gas appliance 
not primarily made for water heating, from 
which the products of combustion may enter 
the room. In these cases, dangerous quan- 
tities of carbon monoxide may result from in- 
complete combustion of gas. 

“Members of the Pacific Coast Gas Associa- 
tion are requested to protect the public by 
broadly distributing the information con- 
tained in this bulletin.” 





Book Assets 


TABULATION of the 1925 balance 

sheets of the twenty largest industrial 
and utility companies, as reported in stand- 
ard publications, shows that in value of book 
assets several public utility companies rank 
well up with some of the better known indus- 
trials. Thus the Consolidated Gas Company 
of New York, the North American Company 
and the Cities Service Company individually, 
lead Armour and Company and the General 
Electric Company. The Public Service Cor- 
poration of New Jersey leads the General 
Electric Company and the United States Rub- 
ber Company. In the case of holding com- 
panies, inclusion of assets is not always on 
a uniform basis. The United States Steel Cor- 
poration and the American Telephone and 
Telegraph Company head the list of indus- 
trials and public utilities in respect to assets. 
The Standard Oil Company of New Jersey 
and the Ford Motor Company follow. The 
General Motors Corporation, Consolidated 
Gas Company of New York and North Amer- 
ican Company occupy respectively fifth, sixth, 
and seventh places. Bethlehem Steel in the 
eighth place is followed closely by the Cities 
Service Company. 


ME. 
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Charles Dickens Paid His Gas Bill With This Check on February 10, 1859. The Imperial 
Gas Company Was One of the oe Later Consolidated With the Gas Light and Coke 
ompany of London. 
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Carrying Cincinnati’s Peak Load 
A Mixed Gas Solves An Operating Problem That 
Was Troublesome in the Winter Months 


By HARRY MERRILL HITCHCOCK 
Columbia Gas & Electric Company 


OR many 
years, the 
tremendous 


seasonal peak on 
Cincinnati’s gas 
distribution system, 
caused by the un- 
usually heavy house 
heating load in that 
city, has been a 
difficult problem 
for the manage- 
ment of The Union 
Gas & Electric 
Company and of 
the Columbia Sys- 
tem of which that 
company forms the 
principal retail dis- 
tributor. 

The combination 
of natural gas as the basic source of sup- 
ply, a 200-mile pipe line as the means of 
supply, a very large house heating load 
and a climate characterized, in winter, by 
occasional “cold snaps” of short dura- 
tion but of sudden appearance and con- 
siderable severity, created an operating 
problem whose answer was slow in com- 
ing. 

During the winter just passed, how- 
ever, no serious difficulty has been experi- 
enced. In fact, on two different occa- 
sions a serious break in the main pipe 
line from the West Virginia fields, which 
in other years would have been con- 
sidered disastrous, was successfully dealt 
with without more than temporary im- 
pairment of service. 

This improved condition was almost 
wholly due to the new East End gas 
plant of The Union Gas & Electric 
Company, which has been in successful 
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The East End Plant that furnishes the water 
gas to be mixed with natural gas 


operation for the 
first entire winter 
since its comple- 
tion. 

This plant con- 
sists of four 12- 
foot water gas sets, 
with a _ capacity 
of approximately 
20,000,000 feet a 
day. This capacity 
has so far proved 
ample, in combina- 
tion with the basic 
supply of natural 
gas, to meet the 
severest peak de- 
mands on the sys- 
tem without either 
losing pressure or 
permitting the 
B.t.u. standard to fall below that required. 

In the process of mixing artificial and 
natural gas to meet peak-load conditions, 
The Union Gas & Electric Company has 
experimented, and so far apparently with 
entire success, with three different kinds 
of manufactured gas—producer gas, blue 
gas and carburetted water gas. 

Each of these, at one time or another, 
has been mixed with the natural gas of 
1100 B.t.u., using a baffled mixing cham- 
ber of standard design. The resultant 
mixture supplied to consumers has been 
maintained at around 900 to 920 B.t.u., 
the Cincinnati minimum standard being 
800 B.t.u. per cubic foot. 

Careful periodic tests were made 
throughout the winter to make sure that 
no stratification occurred. No indications 
of an unstable mixture of gas have been 
detected, nor have any complaints been 
received from customers indicating that 
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in any case stratification in the mains has 
taken place. No difficulty has been had 
at any time in maintaining the B.t.u. with- 
in a very close range of a constant value. 
One positive benefit has been observed 
from the introduction of mixed gas into 
portions of the city previously served 
by pure natural gas, and that is in the 
detection of minor leaks, which had al- 
ways been a difficult matter owing to the 
odorless character of natural gas. 





Committee Reports on 


Three- or Five-Year Program 
(Continued from page 390) 
of soliciting contributions from the limit- 
ed number of the larger companies that 
now support such activities, would, we 
believe, be inconsistent with the avowed 
purpose of those who founded this or- 
ganization and those who have guided 
its affairs to the present time, to encour- 
age the greatest possible measure of co- 
operative action, with distribution of 
burdens and proper participation in its 
councils. Every member should contrib- 
ute a just share of the funds to finance 
its activities. 
We recommend, finally, 


That the President be authorized to 
appoint a committee to formulate plans 
for providing the funds required to meet 
the foregoing recommendations, said 
committee to report its findings at the 
earliest practicable date to the Executive 
Board for consideration and action. 


Respectfully submitted, 


Geo. B. Cortetyou, Chairman, 

H. C. ABELL, 

D. D. Barnum, 

R. B. Brown, 

Howarp Bruce, 

H. L. Douerty, 

ArtHur HeEwttt, 

J. B. Kiumpp, 

B. J. MULLANEY, 

C. A. Munroe, 

C. E. Patce. 
Special Committee on Three- or Five-Year 
Program for American Gas Association 

Activities. 
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“The time is not far away when a busi- 
mess man’s membership in trade associa- 
tions will be an important factor in his 
banker’s judgment of his credit rating. It 


will be that for three reasons: Trade asso- 


ciation membership is a measure of char- 
acter, because it shows the member’s abil- 
ity to get along well with others. Trade 
association membership is a measure of 
intelligence of the member’s business meth- 
ods, because he is trying to eliminate com- 
petitive waste and to use cooperation as 
an economical promotion weapon. Trade 
association membership is a measure of the 
soundness of the industry, because it is 
doing something for the stability, efficiency 
and economy of production and distribu- 
tion. That is why, as a banker, I believe 
that the need of the nation is better, 
stronger, more active, more intelligent, 
more public-spirited trade associations. 
Only through them can there be better 
business men and better business.”—O. H. 
Cheney, Vice-president, American Ex- 
—- Pacific National Bank, New York, 








REGARDING REPRINTS 


ONCE AGAIN we wish to remind our con- 
tributors and readers that reprints of any 
material published in the American Gas As- 
sociation MoNnTHLY may be obtained in ac- 
cordance with the following scale: 


100 copies, 1 page $2.00 
Additional 100’s 40 
100 copies, 2 pages 3.00 
Additional 100’s 0 
100 copies, 4 pages 7.00 
Additional 100’s 75 
100 copies, 8 pages 10.75 
Additional 100’s 1.05 


These copies cover only actual printing 
costs. Reprints can be made according to 
this scale only if orders are received while 
material is still in type. Prompt action is, 
therefore, essential. Under any circumstances, 
permission of the author must be obtained 
before reprints can be made. 





Service Letters Wanted 


‘HE Library of Congress is anxious to se 
cure copies of A. G. A. Service Letters, 
Nos. 1 to 20, and 55. Those who desire to 


present copies of these letters should send 
them to the editor who will see that they are 
forwarded to the proper authorities. 
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The Gas Engine in the Modern Bakery 
The Toronto Company Has a Unique Method for Cooperating 
with the Bread Baking Industry 
By R. A. MCGEE 


Industrial Department, the Consumers’ Gas Company of Toronto 


HE opportunity that exists in 
our business for observation is 
only one of the many interesting 
features of it. The adoption of our fuel 
has effects which are sometimes far 
reaching in their extent. Take the case 
of the baking business. We do not pre- 
tend to claim that its wonderful expan- 
sion is entirely due to the use of manu- 
factured gas as a fuel, but gas has cer- 
tainly had much to do with it. 

Since the general adoption of the gas- 
fired traveling oven in Toronto, the 
bakers’ production is reported to have ad- 
vanced to 98 per cent of all the bread 
baked. In other words, the housewife 
has found the bakers’ products so uni- 
formly good, so low in price and so gen- 
erally attractive that it no longer pays 
to make bread at home. 

Anyone can buy high-grade flour, pure 
shortening, yeast and those other materi- 


als which go to the making of the best 
bread, but only the large shop equipped 
with all the latest automatic labor-saving 
machinery can guarantee the regular 
quantity production of bread that has the 
qualities of goodness, uniformity, attrac- 
tive appearance and low cost so necessary 
to give universal satisfaction. 
A NEW MARKET 

It is also since the introduction of the 
gas-fired traveling oven that Toronto 
bread has invaded the market offered by 
the smaller villages and towns surround- 
ing this city within a wide radius. Good 
roads have something to do with this, 
but dependability and quality of product 
are the principal factors in gaining for 
the city bakers a market which will 
shortly include three-quarters of a mil- 
lion people. 

Equipment of the highest standard has 
been installed by our bakers, and we on 





Auxiliary Power Plant Using a Gas as Fuel Installed in a Baking Plant in 
oronto. 
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our part have taken every precaution to 
ensure a full and continuous supply of 
fuel at all times by installing duplicate 
services, meters in multiple, and by regu- 
lar and careful inspections of these and 
of pipe lines and appliances. 

In our study of the protection and pro- 
motion of this business, the occasional 
uncertainty of hydro-electric motive 
power for traveling gas ovens and other 
automatic bread making machinery has 
been forced upon our attention, power 
interruptions of even a few minutes be- 
ing sufficient to cause heavy losses of raw 
materials. This situation appeared to us 
to offer an opportunity for increasing the 
value of manufactured gas to the con- 
sumer and demonstrate in a decided way 
its inherent dependability and wide fields 
of usefulness. 


SIZE OF PLANT 

We contracted with one of our con- 
sumers to supply and install an auxiliary 
power plant to operate on manufactured 
gas. This plant consists of : 

One 5% x 63% four-cylinder engine 
using manufactured gas as fuel. Engine 
has extended shaft, clutch, and by means 
of silent chain, drives 3714-Kva 25-cycle 
alternator with separate exciter. The 
outfit is complete with control switch- 
board, starter for engine, and telephone 
communication with all floors of the 
building. Cooling water at room temper- 
ature is supplied from a tank equipped 
with float valve connecting with city wa- 
ter supply system. The load can be picked 
up in from 45 to 60 seconds. 

This plant, while small, is sufficient to 
operate one complete unit of the bakery 
and thus carry through to completion any 
bread which may be in process of prepar- 
ation when there is a failure of outside 
power. 

Power is furnished to: 

Carriers 


12% hp. 
a 


Fan Motors 
Booster a" 3 p. 
In addition to this load which fluctu- 


ates considerably, the gas engine carries a 


steady load of approximately 8 hp. in 
lighting. 

The placing of this auxiliary plant we 
attribute largely to our record of depend- 
ability. Assuming that a supply of manu- 
factured gas is backed by the well or- 
ganized and dependable resources of a 
modern plant and distribution system, it 
is possible to duplicate the experience of 
the city of Toronto where there has never 
been a general failure of gas supply ina 
period of seventy-five years. 


VALUE OF THE INSTALLATION 

In view of the competition offered by 
hydro-electric power in the industrial 
heating field, this plant may be viewed in 
the light of an advertisement featuring 
our strong points. The gas consumption 
of such an engine as the one mentioned, 
when used for the development of power 
only in emergencies, is not large. Within 
the sphere of influence of the large 
hydro-electric plants no _ considerable 
revenue can be expected from it. There 
is however, no question of its value to 
the baker whose product may be dam- 
aged by the lack of continuous supply of 
power. 

To market these appliances which 
promise largely increased consumption of 
gas is undoubtedly our first duty; but it 
is desirable business, if we can place upon 
our lines apparatus of outstanding value 
to the consumer, even though the result- 
ing gas consumption be negligible. 

The demonstration of our ability in the 


Delivery End of a Traveling Gas-fired Oven 
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The Loading End of a Traveling Gas-oven Installed in Toronto 


field of power and lighting when oc- 
casion offers may have a desirable moral 
effect in combating that publicity which 
features electrical appliances as a sort of 
universal panacea for the industrial 
world. Such publicity is usually accom- 
panied by strategic sales effort directed at 
our weakness—obsolete appliances. 

Where such appliances exist, it is not 
difficult to find them. Their owners and 
operators are apt to “tell the world” 
about them. To leave all the shouting 
and all the publicity to competition will 
not assist our sales effort to replace the 
old appliances with efficient new ones. 
We must play up our strong points; our 
consumers are not all engineers and can- 
not be expected to know about them. To 
aid us in the presentation of our message 
there can be nothing better than concrete 
examples of the value of our fuel and of 
our ability and aggressiveness in applying 
it. 

That much of the electrical heating 
propaganda emanates from manufactur- 
ets interested chiefly in the profitable 
sale of appliances is beside the mark. 
What interests us chiefly is that these ap- 
pliances are marketed at our expense, 
and therefore it becomes very much our 
business to see that gas appliances of su- 
perior quality are installed and that they 
are well advertised. 

The early development and common 
use in Great Britain of what is there 


called the “town gas” engine, lends special 
interest to information on the subject 
emanating from that country. Approxi- 
mately 360,000 b.h.p. in engines using 
manufactured gas as fuel were operating 
there in 1925. The British makers are 
an important source of supply, but as 
most gasoline engines can be arranged to 
operate on manufactured gas, there exists 
a wide choice in the matter. 

Ranging in size from two to 1000 h.p., 
the thermal efficiencies of the British 
engines are high; they vary from twenty- 
five to thirty per cent in the standard 
types built by first class workers. Such 
engines are readily started, can be relied 
upon for long periods of service and are 
remarkable for their economy of attend- 
ance charges and lubrication cost. It is 
interesting to compare this showing with 
that of the steam engine, the thermal 
efficiencies of which in the sizes less than 
100 h.p. never exceed five per cent. 

The efficiency of the internal combus- 
tion engine operating on manufactured 
gas remains practically constant in the 
sizes from five to 100 h.p. and most of 
the engines in use are within this range, 
although there are instances of 150, 300, 
350, 450 and even 1000 b.h.p. having been 
built and operated on this fuel and with 
results entirely successful from the engi- 
neering point of view. 

The local condition factor entering so 
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Showing Three Loaves That Are Baked in 
the Gas Ovens of the Canada Bread Company, 
Toronto. 


largely into the question of determining 
suitable types of gas appliances, no fur- 
ther enlargement of this subject is advis- 
able here. It is possible, however, that 
our experience may offer a suggestion 
useful elsewhere. 





A Brave Gas Man 


O N' May 23, C. F. Smith, field engineer of 
the Valuation Department of the South- 
ern California Gas Company, saved the life 
of W. L. Long, a sailor from the U. S. S. 


“Virginia.” Long, himself a powerful swim- 
mer, was caught in a rip tide while bathing 
in the ocean opposite the foot of Wilshire 
Boulevard. The tide carried him far beyond 
the end of the pier, more than half a mile 
from shore. His plight was called to the 
attention of Smith by Tom Bundy, the former 
tennis champion. After a fight with the half- 
drowned man in the surf, Smith was able to 
bring him to shore. It was necessary to use 
artificial respiration to revive him. Smith 
himself, due to his severe exertion, fainted. 

Smith, who is a resident of Santa Monica, 
is known for his repeated acts of heroism. He 
has previously saved the lives of two women 
and three men. This is the sixth rescue to 
his credit. 


For Manufacturer 
Members and Everyone 


NE of our most active manufacturer 
O company members has sent out the fol- 
lowing very interesting letter to a number of 
A. G. A. manufacturer company members. Our 
people are reminded that a directory of gas 
equipment manufacturers who are company 
members of the A.G.A. was published as 
Part 2 of the Monthly for April. 
“Gentlemen : 


“You are spending good, hard-earned 
money for the privilege of membership in the 
American Gas Association. So are we. The 
Association deserves and needs our support, 
but are we cashing in on this investment to 
the greatest possible extent? Our thought in 
writing to you is to try to increase the return 
from this investment. Here’s our suggestion: 

“That each manufacturer company member 
instruct all of its salesmen to talk A.G.A, 
activities to every gas company member 
called on, and that the value of these activi- 
ties be emphasized. It is undoubtedly to the 
advantage of the Gas Companies to assist in 
these activities in every possible way, and 
one simple way is by supporting those Manu- 
facturing Companies who in turn are sup- 
porting the A.G.A. This support can be 
increased by patronizing, wherever possible, 
A. G. A. members rather than companies that 
contribute nothing toward the support of the 
Association. 

“We have adopted this policy. 
help in pushing it along? 

Very truly yours.” 


Will you 





Reading a Meter Installed in Hyde Park, Low 
don, During the Recent General Strike. 





The Most Important Thing 


To Make Sales Stick, the Principal Problem 


By JOHN H. HARTOG 
Portland Gas and Coke Co., Portland, Oregon 


cago, cleverly hit the nail on the 
head when he said, “The thing is to 
sell goods that won’t come back to cus- 


Praseo clever SHELDON, of Chi- 


tomers who will,” and feeling quite sure 
that one of the most important means to 
that end was to acquaint the housewife 
with the proper use of her gas range, we 
added a Home Service Division to our 
other Divisions in the Commercial De- 


partment. 

In order that our demonstrators might 
be fully equipped to meet the arguments 
of the electric competition, we selected 
women who had been active in demon- 
strating electric ranges and gave them a 
course of training at our Laboratory for 
about two weeks each, in the rudiments of 
gas. Daily they were at the laboratory 
feceiving valuable instruction, also in re- 
gard to adjusting burners and correcting 
shortcomings which were not of suffi- 
cient importance to demand a service 
man’s call. 

We found that not five per cent of the 
women who bought a modern gas range 
were entirely satisfied with the operation 
of the appliance. More than 95 per cent 
were either unaware of all the advantages 
of the range or ignorant as to how to 
make it perform efficiently, or else there 


was something about the details of the 
range, or its iustallation, which was not 
adjusted satisfactorily. 

No matter how carefully a mechanic 
may install a gas range, the old saying re- 
mains true that “the proof of the pudding 
is in the eating,” and no man is able to 
judge, after installing a range to the best 
of his ability, whether or not the range 
is going to burn the biscuits or make the 
cake fall. 

It is true that the ovenheat regulator 
has been a big step forward in cooking 
methods, as essential as the marks on a 
tape measure or on a foot-rule. Never- 
theless, to the average woman the details 
of the ovenheat regulator are as mysteri- 
ous as legerdemain. 

Many a woman was scared about the 
gas turning down when the ovenheat 
regulator shut it off on account of the 
oven being hot enough. In many cases 
the woman has tried to light it and com- 
plained because the company wasn’t “fur- 
nishing her any pressure!” 

The adjustments of the burners, the 
supports to the racks, and many other 
things, small in themselves, may be the 
very things which disgust the housewife 
with gas and turn her towards a substi- 
tute. All these small details are adjusted 
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by our demonstrators, each of whom car- 
ries a small bag of tools with her. It is 
interesting to see a pretty woman handle 
a wrench or a pair of pliers rather than 
a powder-puff or a lipstick. Nowadays 
we do not sell a single modern range 
without following it up and seeing that 
the buyer is entirely satisfied and thor- 
oughly understands how to operate it. 

As a rule the women appreciate this 
immensely, although the exception which 
proves the rule is present here as else- 
where; namely, that some irritable speci- 
men of mankind imagines that the dem- 
onstrator calls for the purpose of making 
his wife “use more gas.” This specimen, 
however, is so rare as to be negligible. 

One of the most interesting things that 
has been carried on this year by our com- 
pany has been the giving of cooking 
schools under the auspices of a newspa- 
per. One of the leading daily newspapers 
in Portland carried on such a cooking 
school under its own name, using our 
room and facilities for that purpose. This 
gave us the idea of going to the surround- 
ing suburban towns and arranging for the 
newspaper in each community to foster a 
cooking school of its own under the name 
of the newspaper, furnished to the pub- 
lic as a matter of progressive newspaper 
service to its readers. 

No newspaper will refuse to accept 
such benefit because there is no expense 
whatsoever to the newspaper, as the gas 
company furnishes the facilities, the food, 
the lecturer and every other detail, be- 
sides giving the newspaper some paid ad- 
vertising announcing the gas range used 
in the class. 

The advantages of handling these cook- 
ing schools in this way are many. 

One of them is that the public is al- 
ways more or less suspicious of any big 
corporation or public utility, or in fact of 
anyone who is trying to do something for 
the public for nothing. They always 
imagine there must be a motive which 
eventually will cost them money. 

Quite different with the newspaper 
cooking class, which the public under- 
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stands is for the purpose of getting the 
newspaper more readers and more 
friends. This attitude on the part of the 
public is of immense importance. 

Even though one could get as many to 
attend the gas company lecture as do at- 
tend the newspaper cooking school, 
nevertheless the psychological effect is 
different, because in the one case you are 
talking to a suspicious audience and in 
the other case to a grateful aggregation 
of women. This difference is as wide as 
the East is from the West; as different 
as black is from white. In fact, in every 
instance our last class of the series has 
been an ovation, a packed hall, a request 
to “please come again.” 

A second reason is that the newspaper 
will naturally give a great deal of pub- 
licity and front-page position to telling 
the readers what the newspaper is doing 
for the women. Such comments, recom- 
mendations and location would be im- 
possible to buy. Even if they could be 
obtained for money, the fact that they 
would be marked “advertisement” would 
enormously reduce the value and create 
an entirely different impression upon the 
mind of the reader. 

Our first effort along this line was in 
Vancouver, Wash., across the river from 
Portland, where the lectures were a tre- 
mendous success and the women were 
most enthusiastic in their appreciation of 
what the newspaper cooking school had 
done for them. From there we went to 
Oregon City, about fourteen miles south 
of Portland; thence to Hillsboro, then to 
Forest Grove, and Gresham. 





———— 





INDUSTRIAL GAS DATA 


One of the most valuable services which 
a gas man can render to the industry is the 
gathering of industrial data for the prog- 
ress committee. Blank sheets can be ob- 
tained from the A.G.A. which make the 
listing of the information a very easy mat- 
ter. It is of great value in selling an indus- 
trial prospect to be able to point out that 
his competitors are doing it with gas, and 
that they are doing it with such great econ- 
omy. 
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Judging the Drawings: Left to Right: William Adams Delano, Alexander Forward, Robert 
B. Mahn, Aymar Embury II, and Dwight James Baum. 


Winners of Architect’s Competition 
Announced 


Three Hundred and Sixty-three Plans Submitted in Competition 
for Adequately Gas Equipped Home 


the $2,500.00 Architect’s Competition 

recently conducted by the American 
Gas Association it became evident to the 
judges that this was one of the most, 
if not the most, successful competitions 
ever conducted by any national organi- 
zation: Three hundred and sixty-three 
plans were submitted, proving the inter- 
est that had been aroused. 

The winners of the competition are as 
follows : 


[: announcing the prize winners of 


First Prize—$1,000—Russell S. Simp- 
son, 3293 Silsby Road, Cleveland, 
Ohio. 


Second Prize—$500—F. S. Hopkins and 
P. C. Bohanon, 9314 Miles Ave., 
Cleveland, Ohio. 

Third Prize—$250—Antonio di Nardo, 
1836 Euclid Ave., Cleveland, Ohio. 
Fourth Prize—$250—Harold A. Rich, 
23 Newell Road, Auburndale, Mass. 
Fifth Prize—$100—Alfred Cookman 


Cass, 101 Park Ave., New York, N. Y. 
Sixth Prize—$100—George G. Crockett, 

67 Willow Ave., Pelham, N. Y. 
Seventh Prize—$100—W alter J. Theis, 


Carl H. Martin, and Erskine A. Hart, 
1406 Third National Bank Bldg., Day- 
ton, Ohio. 

Eighth Prize—$100—Otho McCrackin, 
Hutchinson, Kansas. 

Ninth Prize—$100—Charles W. Cleary 
and James N. Holden, 177 State St., 
Boston, Mass. 


Honorable Mention was awarded to 
the following: 


Carl C. Tallman, Seward Bldg., Auburn, 

N. Y. 

Russell W. Yates, 1000 Marquette Bldg., 

Detroit, Mich. 

R. Schofield Morris, 264 McNab St., 

South, Hamilton, Ont., Can. 

Ernest Irving Freese, 6247 Pine Crest 

Drive, Los Angeles, Calif. 

Frank C. Burke, 67 Spruce St., Water- 
town, Mass. 

The competition was open to all archi- 
tects, draughtsmen, and students in 
architectural schools in the United States 
and Canada. The judges of the competi- 
tion were selected by the contestants. 
Those chosen were Aymar Embury II, 


























The First Prize 


and Dwight James Baum of the Ameri- 
can Institute of Architects. Alexander 
Forward, secretary-manager, American 
Gas Association, served as a judge to 
represent the gas industry. The archi- 
tectural adviser for the competition was 
William Adams Delano. 

In commenting on the competition, 
Mr. Forward said: 

“The interest shown in this contest 
throughout the United States and Can- 
ada was almost unprecedented and it be- 
came the duty of the judges to examine 
and pass upon no less than three hundred 
and sixty-three plans. The judges were 
unanimously of the opinion that a deci- 
sion was about the most difficult task of 
their lives. For the most part the plans 
showed genuine merit and originality of 
thought. The offerings were examined 
and re-examined and thoroughly dis- 
cussed at extended sessions. 


“In accordance with the terms of the 
competition the jury laid as much em- 
phasis on the convenience and livable 
quality of the houses as upon their ex- 
terior appearance, and it may be said 
that original ideas as against standard- 
ized appearance especially attracted the 
attention of those in charge of the judg- 
ing. 

“When final decision had been made as 
to all the prize winners and those deemed 
worthy of honorable mention, the enve- 
lopes were opened in order and it was 
surprising, indeed, to find the winner of 
the second prize like the first was located 
in Cleveland, and the astonishment of 
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the judges may be imagined when it de- 
veloped that the winner of the third prize 
hails from the same city. This result was 
a pure and remarkable coincidence. 

“The American Gas Association feels a 
pardonable pride in the high quality of 
this contest. The two architectural 
judges who received the highest number 
of votes from the contestants themselves 
are among the foremost architects in 
America, men of the highest personal 
and professional standard. The archi- 
tectural adviser occupies a similar posi- 
tion in the profession. Further, it is 
most evident from the character of the 
plans submitted that the contestants were 
mainly men of skill, experience and orig- 
inality.” 

One of the objects of the competition 
is to bring to the attention of prospective 
house builders in the suburbs and resi- 
dential districts and to architects and 
draughtsmen the many ways in which 
manufactured and natural gas may be 
advantageously and economically em- 
ployed in the small house. 

The importance of such a contest 
does not end with the awarding of the 
prizes. The Association has, as_ its 
property for future use, the prize win- 
ning plans. 
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The Second Prize 
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Although the definite method of broad- 
casting these prize-winning plans has not 
yet been determined, the Architects’ and 
Builders’ Service Committee of the 
Commercial Section is actively at work 
on this problem. The wealth of helpful 
and valuable material which these plans 
offer to the prospective home builder, 
both as to the house itself and also as 
to the most convenient and serviceable 
gas installation makes it important to 
spread these plans as widely as possible 
over the country, and some form of co- 
operation of local gas companies and ap- 
pliance manufacturers will probably be 
asked by the Committee in this work. 

The plans themselves will be issued in 
booklet form, and it has been recom- 
mended that supplementary chapters be 
included, giving in a clear manner a dis- 
cussion from the consumer’s viewpoint 
of these subjects: proper piping for gas 
service, providing sufficient outlets in the 
home, flues and flue construction, loca- 
tion of appliances, care of appliances, 
and the varied uses for gas in the home, 
together with illustrations and data on 
domestic gas appliances. 











The Third Prize. 
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Part of the Drawings Received at Head- 
quarters. 





Real Public Service 


A SPLENDID example of service to the 
public was shown recently by the B.T.U. 
Society of Brown University and the Provi- 
dence Engineering Society. These two bodies 
participated in the exposure of false state- 
ments made in the advertisements of a device 
to increase the economy of household heaters. 


What happened is as follows: A full-page 
advertisement appeared in the Providence 
newspapers calling attention to an air-heat- 
ing device which, when attached to a house 
heater, “would produce twenty-five to fifty 
per cent more heat per pound of coal and 
twenty to forty per cent less ash” than if the 
heater were operated without the device. 
These claims were backed by a _ thousand- 
dollar forfeit. 


The B.T.U. Society, made up of students at 
Brown University, took upon itself the duty 
of discovering the facts for the benefit of the 
public. 

The tests conducted by the society showed 
that when the device was not used 72.2 per 
cent of the heat in the coal was transferred 
to the water, and when it was employed only 
67.1 per cent of the coal’s heat appeared in 
the water, thus indicating that the heater was 
better off without the device. 


The Better Business Bureau of the Provi- 
dence Chamber of Commerce and the Provi- 
dence Engineering Society were called in, 
and the weight of their influence was secured 
in conducting further tests, under the aus- 
pices of the Providence Engineering Society. 
These tests were made with representatives 
of the manufacturer of the device present, 
and furnished further proof of the falsity of 
the claims made by the manufacturer. The 
tests resulted in a correction appearing in 
the columns of a Providence newspaper with- 
drawing statements made about the improved 
performance that could be credited to the 
device. 
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John H. Eustace, 
of Chicago, Dies 





John H. Eustace 


OHN H. EUSTACE, vice-president of The 

Peoples Gas Light and Coke Company, 
Chicago, Ill., died June 4 in St. Luke’s Hospi- 
tal, Chicago, after an illness of three weeks. 
Mr. Eustace was 70 years old. 

Mr. Eustace had been continuously con- 
nected with the gas industry from boyhood 
and played no small part in the development 
of it. 

They had just changed over to using coal, 
instead of wood and petroleum products, in 
the manufacture of gas at Rutland, Vt., when 
he went to work for the gas company there on 
December 23, 1869. 

Mr. Eustace saw the gas business grow 
from competition with kerosene lamps to the 
stature of a great national industry supplying 
an essential domestic and industrial service to 
city populations aggregating more than 50,- 
000,000 in the United States alone. He per- 
sonally contributed much to this evolution, 
especially in the improvement of manufac- 
turing apparatus and plant methods. His 
combination of the essentials of the three- 
shell water gas generator into a single-shell 
machine is an increasingly important adjunct 
of gas manufacturing. 
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He was born on a farm at Nelson in the 
hills of New Hampshire (Hillsborough 
County) fourteen miles from Keene, N. H. 
Mr. Eustace took on the care of a route of 
street lamps for the Peoples Gas Light and 
Coke Company of Rutland, Vt., when he was 
not quite fourteen years old. About two 
years later he was a full time worker for the 
gas company. 

In Rutland he learned and practiced every 
detail of gas works operation from stoking 
generators to operating a complete coal gas 
retort plant and distribution system, including 
the laying of mains and setting of meters. He 
still had time to be one of Rutland’s most 
active young men—in the local company of 
the Vermont National Guard, in the volunteer 
fire department and in the other civic and 
social enterprises of a lively little city. 

Rutland got its first Lowe water gas set in 
1879. Schooling in water gas operation was 
then added to the education in coal gas oper- 
ation which Mr. Eustace had already acquired. 

Mr. Eustace went to Chicago, October, 1885, 
as assistant superintendent of works for the 
Consumers Gas Fuel and Light Company. 
Thereafter, he was successively superinten- 
dent of North Station, Chicago Gas Light and 
Coke Company; superintendent of works, 
Consumers Gas Fuel and Light Company; 
superintendent of South Station, Chicago Gas 
Light and Coke Company. 

When the Peoples Gas Light and Coke 
Company was formed in 1897 by the consoli- 
dation of other Chicago gas companies, Mr. 
Eustace became its assistant chief engineer. 
Six years later he became chief engineer and 
continued in that position until elected vice- 
president of the company in charge of opera- 
tion on June 2, 1924. 

Throughout his long connection with the 
gas industry, Mr. Eustace was in the van of 
its leaders. Improvement in gas manufacture 
and distribution had been his life work. This 
has been reflected in his association member- 
ships and activities: in the American Gas 
Light Association, the Western Gas Light 
Association, the Illuminating Engineering As- 
sociation, the American Gas Institute, the 
National Commercial Gas Association, the 
American Gas Association and the [Illinois 
Gas Association. As president of the last 
named in 1907, he originated the technical 
section for the study of the scientific side of 
the industry. 

Last February Mr. Eustace was tendered a 
party on his seventieth birthday. This anni- 
versary also marked the completion of 40 
years’ service in the gas industry. 





Iu Memoriam 
John Sumner MacArthur, Brooklyn Union Gas Company, Brooklyn, N. Y. 


Mrs. B. J. Denman, Davenport, Iowa 
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Prize Packages, Non-Users and Gas Mains 
A Sales Campaign That Brought Out the Sales Possibilities 


HEN we 
W are young 

we spend 
our pennies and 
nickels for prize 
packages, and when 
we grow older we 
still look for prize 
packages. The can- 
dy merchant who 
sells a lot of prize 
packages will sell 
a lot of the higher 
priced candy too. 
In fact, he will sell 
a lot of all kinds 


of Non-Users on Existing Mains 
By A. M. WILEY 


General Engineering and Management Corporation 





This house could well belong to Mr. and 
Mrs. Anyman, who may or may not use 
gas. If their house is along existing gas 
mains, every inducement should be made to 
sell gas service, as it involves little, if any, 


No doubt we all 
agree that the giv- 
ing of prize pack- 
ages stimulates 
business. In fact, 
some say that there 
is no argument 
about it. The im- 
portant question is, 
does every gas 
company offer 
them to non-cus- 
tomers as well as 
customers? 

The Jersey Cen- 
tral Power & Light 





of candy. The 


added expense to the company. 


Company, supply- 








same applies to gas 
companies ; we must offer prize packages 
to our customers. Carefully worked out 
special activities on one appliance after 
another throughout the year with special 
prices and terms will stiffen up the whole 
merchandise business. 

The fact that a low priced range is 
featured for a month at 99c down and 
the balance ad infinitum doesn’t mean 
that all the women in town are going to 
buy that range that month and then quit 
buying until they wear out. But the offer 
will bring a lot of women in to see the 
range and if the merchandise department 
is alive, there will be a great many more 
elaborate ranges setting around. Water 
heaters will be prominently displayed. 
Courteous sales people will be available 
to tell the women about the gas appli- 
ances they can use in their homes. A 
lot of merchandise will be sold, and the 
best feature of the whole thing is that it 
can be repeated month after month. Like 
the wonderful “one hoss shay,” the sys- 
tem never wears out. 
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ing gasto Red Bank: 
Long Branch, Asbury Park, and other 
Jersey coast communities, tried it with 
favorable results. The secret of the prop- 
osition was that the service and fuel line 
costs were lumped in with a range and 
the whole offered to non-users of gas at 
$2.00 down, balance over twelve months. 

The cost of the service and the fuel 
line is always the stumbling block when 
special offers of appliances are made to 
non-users, for practically every company 
demands the full payment in advance for 
these two items. We never knew why, 
and thought it was probably for book- 
keeping reasons. But, if bookkeeping 
interferes with business, we can’t give it 
up, but we can get a new system. 

There wasn’t much to the campaign. 
A two-color broadside told the story to 
the customers. However, every non-user 
of gas who received a broadside was per- 
sonally solicited by district salesmen 
with the following results: 


Number of customers on existing mains 
not using gas 
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Old services revived by salesman who 
turned in a signed application ...... 


New services secured on old mains .... 83 
OE” Eee Se eee 60 
PUES WAMIEES GONE occ ccvcccssesvcess 6 


The campaign was run in February, 
the poorest month of the year. The 
above tabulation shows 25 per cent of 
the available customers signed on the 
dotted line, which brings up the ques- 
tion, How many of the remaining 75 per 
cent can be obtained under the ideal con- 
ditions in June? We haven’t got the 
answer yet, but you can bet each district 
salesman, who has now become ac- 
quainted with the non-users and the po- 
tential sales possibilities of non-users, is 
going to find out. 

The company is interested, too. The 
plant and main investment has already 
been made, and this kind of business 
represents what we skim off the top of 
the milk. 
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Gas Plant Purchased 


THE GAS PLANT at Cheboygan, Michigan, 
until recently owned by the Cheboygan Gas 
Light Co. and operated for the past six months 
by the Michigan Trust Co. with George H. 
Waring as agent, has been sold under a fore- 
closure sale instituted by the trustee for the 
bondholders. The property was purchased by 
the Gas Company of Cheboygan, a Michigan 
corporation. The officers of the new company 
are as follows: George H. Waring, president; 
Charles McPherson, vice-president; and J. D. 
Learmonth, secretary-treasurer. 

J. D. Learmonth has been appointed man- 
ager, having held this position for the past 
six months under the trustee. Mr. Learmonth 
was formerly manager of the Portage, Wis- 
consin, Gas Company. 

The new company will commence at once 
the rehabilitation of the property, extend the 
service and revise the present rates. 


The Persian sheep that does not find its 
skin inscribed with cum lauda’s and other 
Latin phrases at the commencement exercises 
of our colleges and universities is apt to be 
filling a more utilitarian job as a diaphragm 
in a gas meter. 











In Honor of William Murdoch 
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This Plaque Is Located in a Conspicuous Place on the House in Which 
William Murdoch, Inventor of Gas Lighting, Was Born 


























The Laboratory and the Blue Star Plan 


How the Testing Laboratory Will Help Make the Blue Star 
Program a Successful Project 





By R. M. CONNER 
Director, Testing Laboratory 








H E Com- 
mercial Sec- 
tion and the 


Laboratory are co- 


operating to the 
fullest extent in 
carrying out the 


American Gas As- 
sociation’s Nation- 
al Domestic Sales 
Stimulation Cam- 


: Approval Seal 
paign. 





The Blue Star Seal and the Laboratory 
both represent the same 
ideals, as is pointed out by Mr. Conner. 


quately piped and 
equipped gas home. 

The Testing 
Laboratory’s Blue 
Star bearing the 
words “Testing 
Laboratory” and 
“Approved” be- 
tween the two 
outer concentric 
circles indicates 
that the appliance 








From the begin- 
ning, the basic idea underlying the estab- 
lishment of our Testing Laboratory has 
been the improvement of our gas appli- 
ances and the Commercial Section has 
very appropriately decided to feature 
this thought in their present campaign. 
This condition, after all, is only the logi- 
cal development of a situation where you 
have, on one hand, the Laboratory striv- 
ing to improve our methods of utilization 
and, on the other, a body of men desir- 
ous of affording the public the greater 
advantages and comforts of an ade- 
quately-equipped gas home. 

There is a possibility that the two seals 
shown herein might be regarded as rep- 
resenting the same thing. They were 
purposely chosen of somewhat similar 
design so that the period of transition 
eventually from the Commercial Sec- 
tion’s emblem to the Laboratory’s seal of 
approval could be effected with a mini- 
mum amount of educational work. Both 
seals represent the same ideals. 

The Commercial Section’s Blue Star 
will generally be placed on buildings and 
will signify that. ample provision has 
been made therein to meet the recognized 
standards of comfort and convenience 
that can only be obtained from an ade- 


to which it is at- 
tached has met the American Gas Asso- 
ciation’s approval requirements for dur- 
ability, efficiency and, most of all, safe 
operation. 

The Commercial Section’s Blue Star 
plan provides that local gas companies 
will set up for their territories certain 
minimum requirements for the Blue Star 
Home. Compliance with these require- 
ments will entitle such homes to be 
awarded a blue star poster. These re- 
quirements cover size, amount and in- 
stallation of piping, number and size of 
flues, number of outlets, and the number 
and location of appliances. This plan at 
present is being sponsored in twenty- 
eight of the larger cities of the United 
States, where demonstration homes are 
being built and carried on in cooperation 
with the Home Owners’ Service Insti- 
tute. This organization has agreed to 
erect model demonstration homes pro- 
perly equipped. The gas companies con- 
cerned need only loan the appliances and 
assist in the promotion. 

The American Gas Association has 
prepared promotional booklets to be dis- 
tributed among plumbers and dealers to 
solicit their support and cooperation. 
Posters for the Blue Star Home, infor- 
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LIST OF APPROVED TYPES OF 
FLEXIBLE GAS TUBING AS OF 
JUNE ist, 1926 


3/8” Gaspruf Stove Tubing with 
Eureka Ferrules ..Atlantic Tubing Co. 
5/16” “W” Gas Tubing with 
Eureka Ferrules ..Atlantic Tubing Co. 
5/16” Gaspruf Stove Tubing with 
Eureka Ferrules ..Atlantic Tubing Co. 
5/16” Kantleke Tubing with 
Aluminum Ferrules crimped on 
Chicago Tubing & Braiding Co. 
5/16” Evertite Tubing with 
Aluminum Ferrules crimped on 
Eastman Mfg. Co. 
5/16” Excello Flexible Gas Tubing 
with Aluminum Ferrules 


crimped on 
Excello Mfg. Co., Inc. 
5/16” Indestructo Tubing with 
Aluminum Ferrules crimped on 
Federal Tubing Co. 
5/16” No. 324 Sta-Tite Gas Tubing 
with Shrader Ferrules 
New York Gas Tubing Co. 
5/16” No. 325 Sta-Tite Gas Tubing 
with Aluminum Ferrules 
crimped on 
New York Gas Tubing Co. 
5/16” Penflex Metal Hose with 
Aluminum Ferrules crimped on 
Penn. Flexible Metallic Tubing Co. 
5/32” Titeflex Metal Hose with 
Shrader Ferrules 
Titeflex Metal Hose Co. 
5/16” Titeflex Metal Hose with 
Shrader Ferrules 
Titeflex Metal Hose Co. 
1/4” Titeflex Metal Hose with 
Shrader Ferrules 
Titeflex Metal Hose Co. 








mation on appliances and a comprehen- 
sive booklet for distribution among gas 
customers are also available. These may 
be obtained from Association Headquar- 
ters. 

It is very probable that when the Lab- 
oratory has tested and approved a ma- 
jority of the major types of domestic 
appliances on the market, the emblem 
established by the Laboratory will be 
recognized nationally as marking high 
quality gas appliances of all types. In the 
meantime the Blue Star Plan will begin 
the education of the pubic in communi- 
ties where it is operated to appreciate 
and demand appliances capable of ren- 
dering efficient, safe and lasting service. 

The gas industry has long desired 
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to furnish its people with the safest and 
most efficient types of gas burning equip- 
ment available. The Laboratory will se- 
cure this information for the commercial 
men, who can present it with a feeling of 
confidence to the public. 

There are on the market, unfortu- 
nately, appliances that are not entirely up 
to standard. Without an agency such as 
the Testing Laboratory, the commercial 
man has been more or less unfamiliar 
with the real facts concerning the appli- 
ance situation. It is impossible to esti- 
mate the relative merit of gas appliances 
by observing their appearance. The only 
basis on which proper conclusions can be 
drawn are those resulting from the out- 
come of a complete and properly con- 
ducted scientific test. 

Recently, the industry was furnished 
with an initial list of approved ranges 
and accompanying this article is a more 
complete list. It is our desire to publish 
in this Bulletin each month a complete 
record of all appliances that have been 
approved up until the time that it goes to 
press. 

It must be borne in mind that it will 
require considerable time to furnish a 
complete list of all types of approved ap- 
pliances. There are approximately 6000 
separate types now remaining awaiting 
test. This was the guiding thought 
prompting the Laboratory Managing 
Committee to ask for the submission of 
one sample from each manufacturer, so 
that early records would offer a fair in- 
dex of the desirability of different manu- 
facturers’ products. Unfortunately, it is 
impractical to test all of the different 
makes of ranges prior to issuing our in- 
formation. Our Laboratory will continue 
to publish subsequent lists just as rapid- 
ly as a reasonable number of tests are 
completed. 

A study of the history of the gas in- 
dustry during past years indicates that 
there have always been certain phases of 
its business throughout various periods 
that have held a dominating position in 
the gas man’s mind. First, we have a 
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List of Approved Gas Ranges as of June 1, 1926 


Model No. Trade Name 
601-R (Thermostated) York 
601-R York 
505-L A-B 
406-L A-B 
16-40 GG Fortune 
2472 SF Dangler 
G-462 Clark Jewel 
A-482 Clark Jewel 
116-42 New Process 
9-606 Quick Meal 
1105 MPLF Universal 
602-L Detroit Jewel 
1016 L Serial No. 1 White Star 
660-9 L Eriez 
2661 TR Estate 
2682 TR Estate 
M 418-RT Glenwood 
S 118L-EWT Glenwood 
158-8-3 V Garland 
2A 815 RH Moore’s 
1837-S Quality — 
250 Economic 
164 C.G.R. Quick Service 
461-LS Serial No. 5291 Acorn 
830 Oriole 
883-1 Oriole 
20-16-R Triplex 
02016 RE Triplex 
OD 450 SE Vulcan Smoothtop 
OD 441 SE Vulcan Smoothtop 
W 618 RT Tappan 
1184 Tinnerman 
16-240 Crawford 
61-20-L-E Fire King 
418 R Wincroft 





Manufacturer 


Abendroth Brothers 

Abendroth Brothers 

A-B Stove Company 

A-B Stove Company 

Abram Cox Stove Company 

American Stove Co., Dangler Div. 
American Stove Co., Geo. M. Clark Div. 
American Stove Co., Geo. M. Clark Div. 
American Stove Co., New Process Div. 
American Stove Co., Quick Meal Div. 
Cribben & Sexton Company 

Detroit Stove Works 

Detroit Vapor Stove Co. 

Eriez Stove & Mfg. Co. 

Estate Stove Company 

Estate Stove Company 

Glenwood Range Company 

Glenwood Range Company 

Michigan Stove Company 

Moore Bros. 

Roberts & Mander Stove Company 

Slattery & Bro., Inc., J 

Somerville Stove Works 

Standard Gas Equipment Corp., Acorn Div. 
Standard Gas Equipment Corp., Oriole Div. 
Standard Gas Equipment Corp., Oriole Div. 
Standard Gas Equipment Corp., Triplex Div. 
Standard Gas Equipment Corp., Triplex Div. 
Standard Gas Equipment Corp., Vulcan Div. 
Standard Gas Equipment Corp., Vulcan Div. 
Tappan Stove Co., The 

Tinnerman Stove & Range Company 
Walker & Pratt Mfg. Co. 

Weiskittel & Son, A. 

Wincroft Stove Works 








period when we find his efforts largely 
concerned with manufacturing problems ; 
second, distribution problems; third, in 
equitable rates; fourth, in public rela- 
tions, and now in appliance or utilization 
problems, 

Safe and efficient service is the first 
essential underlying any public utility’s 
success. A salesman must not only un- 
derstand the operation and type of serv- 
ice that will be rendered by his product, 
but he must have confidence in it, if he is 
to be successful in selling. This, in fact, 
is one of the fundamentals of salesman- 
ship. 

It is obvious that we cannot expect the 
Laboratory promptly to revolutionize 
the appliance business of our industry. 
However, our efforts will be greatly as- 
sisted by the fact that the majority of 
our people are already familiar and thor- 


oughly in sympathy with the movement 
we now have under way. The larger gas 
companies of the country are unanimous 
in their intention to confine their com- 
mercial activities to the sale of approved 
appliances. Numerous other laboratories. 
such as The Good Housekeeping Insti- 
tute, The Underwriters Laboratories, the 
Electrical Testing Laboratories and the 
interested governmental agencies are all 
familiar and in sympathy with our plans. 

We cannot accomplish the maximum 
amount of good, however, until the vari- 
ous phases of our testing work are 
thoroughly understood by the rank and 
file of the gas industry. First, it be- 
comes necessary to educate ourselves to 
understand the real objectives of the 
Laboratory’s work. With this accom- 
plished, the next step is to place this 
information before the American people. 
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THE SIGN OF AMODERN HOME 













THE BLUE STAR SIGN 
Certifies That Ample Provision 
Has Been Made Herein for Mod- 
ern Gas Service To Meet the 
Standards of Comfort and Con- 
venience of the Blue Star Homes 
Established in this Community and 
Sponsored by the 


A. G. A. and 
THE HOME GAS COMPANY 
Greater Comfort and Convenience 




















The Blue Star Sign 


It is inevitable that the Laboratory will 
constitute a basis upon which one of the 
most effective good will campaigns ever 
undertaken by the gas industry can be 
built. 


The Bystander Must 
Prove His Innocence 


HE editorial reprinted below is from the 
State Journal of Lansing, Mich. It is of 
interest to all gas men. 


GAS HANDLED WITH CARE 

The danger of being an innocent by-stander, 
to say nothing of the expense, has been once 
more emphasized in the conclusion of a long 
and bitterly contested legal battle arising out 
of the famous post office explosion at Grand 
Rapids, November 12, 1924, in which three 
lives were lost. 

The “by-stander” in this instance was the 
Grand Rapids Gas Light Company. It had a 
pipe line running by the loading platform of 
the post office annex. At first, everyone 
seemed agreed that the catastrophe was 
caused by a high explosive sent through the 
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mails. Later, the view was developed that its 
explosion was probably due to a defective gas 
pipe at that point. Therefore, instead of pur- 
suing the investigation to the utmost to try 
and establish the possibility of a bomb or an 
explosive in a mail sack doing the havoc, all 
energies were bent toward fixing the blame 
upon the gas company by the survivors of the 
men killed and other interests concerned. 


The trial was replete with dramatic testi- 
mony. Experts who were called on both sides 
explained how different kinds of explosions 
behave. Evidence of eye witnesses who de- 
scribed the occurrence was interpreted by men 
who had studied explosions in their labora- 
tories and from the firing line in the late war. 


When everything was over, a jury, with five 
women, completely exonerated the “bystand- 
ing” gas company from being in any measure 
responsible. 


Appearing on the witness stand in Judge 
Willis B. Perkins’ Court were Professor Al- 
fred H. White, head of the department of 
chemical engineering, University of Michigan, 
under whose direction a vast deal of research 
work in gas has been conducted. Another dis- 
tinguished chemist who appeared was Dr. 
Augustus H. Gill, of Massachusetts Institute 
of Technology, Boston. Dr. Gill has con- 
ducted many experiments with gas and with 
high explosives. The United States army 
chief of ordnances, Colonel C. G. Storm, of 
Washington, who was on hand when the most 
destructive explosives ever conceived by man 
were trained on the American forces, also 
added his testimony. Two other experts from 
the Bureau of Mines, Pittsburgh, added their 
observances to the picture. 

One point that aroused much interest during 
the trial was the description of the care with 
which the gas distribution lines are laid in 
cities. The pipe running from the plant to the 
homes of consumers was manufactured in 
Birmingham, Ala. After being passed by the 
inspectors at the foundry, it was then tested 
by a representative of the purchaser for physi- 
cal structure and air-tightness. After the ma- 
terial had qualified in these respects, each 
section was again tested after it was laid to 
make certain that all joints and pipes were 
leakproof. This care and thoroughness did 
much to convince the jury that the break 
which occurred in the gas line at the point of 
the explosion was effect and not cause. It 
also revealed that a bystander to such an oc- 
currence must be well prepared to prove that 
he is not in any measure an accessory to the 
facts. 

While the suit for damage was brought by 
Mrs. Theresa M. Pettersch, widow of one of 
the victims, the postal authorities, whose 
building was wrecked, and the United States 
compensation commission were vitally inter- 
ested. The commission is paying compensa- 
tion to the survivors, and in prosecution of 
the suit, while no government agency appeared 
officially, the commission guaranteed the plain- 
tiff against legal expense. 




















The 1926 Edition of the “Tin Pedler” 





The Greenwich Gas Company Uses an Auto Truck to 
Display and Sell Gas Appliances 


NOVEL method of selling gas 
A appliances has just been adopted 

by the Greenwich Gas Com- 
pany, in connection with the installa- 
tion of their new system of distribution 
mains in the Sound Beach, Riverside and 
Cos Cob section of Greenwich, Conn. 

Realizing that there were many women 
in the outlying portions of the territory 
to be served who might not find it con- 
venient to visit the company’s store at 
once, because of home duties and respon- 
sibilities, the Greenwich Gas Company 
fitted up a temporary traveling exhibit 
that brings a selection of gas ranges and 
water heaters right to the prospective 
consumer’s door. The exhibit is carried 
on a large, low-body truck with a port- 
able flight of steps. 

A sales representative accompanies the 
truck and, after calling at the home and 
explaining his mission, he invites the 
prospective gas user to step out in front 
of her home to pick out the stove which 
she would like for her kitchen. 


E. F. Putnam, President of the Green- 
wich Water and Gas Company, of which 
the Greenwich Gas Company is a sub- 
sidiary, states that although the plan has 
only been in operation a short time, much 
good has already been accomplished by 
it. In one day twelve ranges were sold 
from the traveling display. Ever since 
it was first started, it has been a consis- 
tent producer of sales. In addition to 
the actual sales made, the traveling ex- 
hibit has a very definite advertising value 
and has already created considerable 
favorable comment throughout the terri- 
tory in which it has been used. 

The Greenwich Gas Company is en- 
gaged in installing gas service for the 
first time throughout a large portion of 
the town of Greenwich. Greenwich is 
one of the wealthiest towns per capita 
in the world, and because of its proxim- 
ity to New York City has been growing 
very rapidly during the past few years. 
It has a population of over 25,000 people. 

(Continued on page 439) 





The Truck Exhibit That Sold Gas Appliances to New Customers 
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P HE following report of the Gen- 
eral Nominating Committee is 
hereby announced to the members 

of the American Gas Association by the 

Secretary-Manager in accordance with 


the provisions of section 2 of Article II 
of the By-Laws of the Association : 


The Committee will report to the An- 
nual Convention of the Association in 
Atlantic City in October, 1926, the fol- 
lowing nominations for officers of the 
Association for one year thereafter: 


For President—A. B. Macbeth, 
Southern California Gas Co., 
Los Angeles, Calif. 

For Vice-President—Oscar H. Fogg, 
Consolidated Gas Co. of N. Y., 
New York, N. Y. 

For Treasurer—Clifford E. Paige, 
Brooklyn Union Gas Company, 
Brooklyn, N. Y. 

For Directors for two-year term: 

D. D. Barnum, Boston Consolidated 
Gas Co., Boston, Mass. 

R. B. Brown, Milwaukee Gas Light 
Co., Milwaukee, Wis. 

Howard Bruce, Bartlett Hayward 
Co., Baltimore, Md. 

H. L. Doherty, H. L. Doherty & 
Co., New York, N. Y. 

Philip H. Gadsden, The United Gas 
Improvement Co., Philadelphia, 
Pa. 

J. B. Klumpp, The United Gas Im- 
provement Co., Philadelphia, Pa. 

F. A. Lemke, Humphrey Company, 
Kalamazoo, Mich. 

Charles A. Munroe, Laclede Gas 
Light Co., St. Louis, Mo. 


Respectfully submitted, 


H. R. Cook, Jr., 

A. S. HALL, 

W. CuLLen Morris, 

C. N. STANNARD, 

W. S. Yarp, 

Wo. M. Crane, Chairman. 
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Nominations for A. G. A. Officers 





The following have been nominated 
to serve as section officers for the year 
1926-27: 

Manufacturer’s Section: Chairman, W. 
E. Steinwedell, Gas Machinery Co., 
Cleveland, O.; vice-chairman, H. L. 
Whitelaw, American Gas Products 
Co., New York, N. Y. 

Accounting Section: Chairman, A. L. 
Tossell, The Peoples Gas Light and 
Coke Company, Chicago, IIl.; vice- 
chairman, Edward Porter, The 
United Gas Improvement Co., Broad 
& Arch Sts., Philadelphia, Pa. 

Publicity and Advertising Section: Har- 
low C. Clark, The Public Service 
Electric & Gas Co., Newark, N. J.; 
vice-chairman, E. F. Gardner, Mid- 
land Utilities Co., Chicago, Ill. 

Technical Section: Walter C. Beckjord, 
American Light & Traction Co., 120 
Broadway, New York, N. Y.; vice- 
chairman, Harry E. Bates, The 
Peoples Gas Light and Coke Com- 
pany, Chicago, IIl. 

Industrial Gas Section: Chairman, Hen- 
ry O. Loebell, Combustion Utilities 
Corp., New York, N. Y.; vice-chair- 
man, F. C. Mackey, Public Service 
Co. of Northern IIl., Chicago, Iil. 

Commercial Section: Chairman, J. J. 
Burns, Laclede Gas Light Co., St. 
Louis, Mo.; vice-chairman, G. M. 
Karshner, Consolidated Gas Co., 
New York, N. Y. 








WHY A UTILITY INFORMATION 
BUREAU? 


Under the title “Why a Public Utility In- 
formation Bureau,” the Michigan Commit- 
tee on Public Utility Information has is- 
sued a booklet listing 109 requests from 
interested individuals and groups. 

These requests were taken from letters 
written to the Michigan Bureau from all 
parts of the United States. 

A few are given below: 

We should like to receive literature with 
regard to the gas industry, especially with 
regard to new uses for gas. 

Wish clippings of discussion of heating 
value of gas. 

Want figures on production in the gas in- 
dustry, population served, mileage of dis- 
tribution. 
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THE TIDE OF MEN AND AFFAIRS 








Joun A. Crark, Jr, has been appointed 
vice-president of the Public Service Electric 
and Gas Company of New Jersey, to succeed 
Henry D. Whitcomb who died recently. Mr. 
Clark will assume charge of the gas depart- 
ment. He has been general superintendent of 
distribution since 1917. Herbert H. Ferris, 
formerly general superintendent of manufac- 
ture, has been appointed general manager. 

H. M. Henry, who has been connected with 
the Combustion Utilities Corporation, New 
York, N. Y., is now with Gas Utilities, Inc., 
44 East Broad Street, Columbus, Ohio. 

R. B. Brown, vice-president and general 
manager of the Milwaukee Gas Light Com- 
pany, Milwaukee, Wis., has been elected a 
vice-president of the American Light and 
Traction Company, New York, N. Y. 


Watter C. Beckyorp, who has been engi- 
neer for the American Light and Traction 
Company, New York, N. Y., has been made 
a vice-president of the same company. 

ALFRED R. GLEDHILL, sales office manager, 
Flatbush office of the Brooklyn Union Gas 
Company, has been transferred to the New- 
ton office of the same company. 

CHARLES WERNER, who has been chief clerk 
for the Central Union Gas Company, New 
York, N. Y., is now connected with the New 
Amsterdam Gas Company, New York, N. Y. 

J. W. Dever, who has been purchasing 
agent for the Central Union Gas Company, 
New York, N. Y., has been retired. 

CLARENCE LEONARD NELSON, engineer, St. 
Paul Gas Light Company, St. Paul, Minn., is 
now in the accounting department of the 
Northern States Power Company, Minne- 
apolis, Minn. 

Paut H. Sanperson, auditor, Lansing Fuel 
and Gas Company, Lansing, Mich., is now 
with the Atlantic City Gas Company, Atlantic 
City, N. J 

GrorrrEY D. YEATON, who has been an in- 
dustrial sales engineer for the Providence Gas 
Company, Providence, R. I., is now connected 
with the Southern Gas & Power Corporation, 
Philadelphia, Pa. 

Epwin T. CARMICHAEL, who has been with 
the Northern Indiana Gas & Electric Com- 
pany at Hammond, Ind., has been transferred 
to Fort Wayne, Ind. 

Wiiuiam H. Capmus, formerly storekeeper, 
Public Service Electric & Gas Company, — 
sey City, N. J., is now with the Koppers Con- 
struction Company, Pittsburgh, Pa. 

H. J. Forwarp, until recently manager of 
the Sheridan Gas & Fuel Company, Sheridan, 
Wyoming, is now superintendent of the gas 
department of the Albuquerque Gas and Elec- 
tric Company, Albuquerque, New Mexico. 


WiLtt1AM Rawson Cottier, formerly with 
Dwight P. Robinson & Company, Atlanta, 
Ga., is now southern representative of the 
United Gas Improvement Company, Philadel- 
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phia, Pa., and is in charge of the branch office 
at 1419 Healey Building, Atlanta, Ga. 

L. G. Weygandt, who has been in the New 
York office of the R. H. Beaumont Company, 
30 Church St. has been transferred to the 
Philadelphia office, 319 Arch Street. 

AtLteN Drew Aoppicxs, formerly with the 
Public Service Electric and Gas Company, 
Newark, N. J., is now at 106 South 36th St, 
Philadelphia, Pa. 

Epwarp FRANK GEBHARDT, JR. who has 
been in the New York office of the Steere 
Engineering Company, 32 Broadway, New 

ork, N. Y., is now with the same company 
in the Detroit office. 

Davin Pittspury ALLEN, formerly with the 
United Gas Improvement ‘Company, Philadel- 
phia, Pa., is now gas engineer, Meriden Dis- 
trict, Connecticut Light and Power Company, 
Meriden, Conn. 








COMPANY CHANGES 








THE AMERICAN Gas APPLIANCE COMPANY, 
formerly at 119 Sanford St., Brooklyn, N. Y., 
has moved to 171-187 Wallabout St., Brook- 
lyn, N. Y. 

THE NATIONAL Stove Company, Div., is 
now known as the Direct Action Stove Com- 
pany, Div., American Stove Company. 

Tue First Ap SPEcIALTY Company, INc., 
and the Protecto Safety Appliance Co., are 
now known as the Davis Emergency Equip- 
ment Co., Inc., with offices at 67 Wall St., 
New York, N.Y 

THe Community Power AnD Licut Com- 
PANY, which has been located at 612 Planters 
Building, St. Louis, Mo., is now at 402 Se- 
curity Building, St. Louis, Mo. 

Tue Ajax Brass & Iron Company has 
moved from 59 Pearl Street, New York, 
N. Y., to 635 15th St., West New York, N. J. 

Tue NortTHERN INDIANA GAs ELEcTRIC 
Company, of Hammond, Lafayette, and Fort 
Wayne, Ind., is now the Northern Indiana 
Public Service Company. The headquarters 
will be at Hammond, Ind. The East Chicago 
Gas Company, Hammond, Ind., is now part 
of the Northern Indiana Public Service Com- 
pany, as is the Peru Gas Company, Peru, Ind. 

THE OrANGE County Pustic Service Corp., 
of Middletown, N. Y., is now know as the 
Rockland Light and Power Company, Middle- 
town Div. 

Tue Dersy Gas AND ELectric CoMPANy, 
Derby, Conn., has been purchased by the Citi- 
zens’ Public Utilities, a subsidiary of the 
Utilities Power & Light Corp 








OUR NEW MEMBERS 








MANUFACTURING CoMPANY MEMBERS 
American Gas Light Journal, Inc. New 
York, N. Y. 
Robbins Publishing Co., New York, N. Y. 
ou. Puritan Cabinet Dryer Co., Cincinnati, 
hio. 
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Mulcare Engineering Co., New York, N. Y. 
ActTIvVE MEMBERS 

James, William, Luzerne Co. Gas & Elec- 
tric Corp., Kingston, Pa. 

Young, L. B., Detroit-Michigan Stove Co., 
Detroit, Mich. 

Foster, David S., Wilmington Gas Co., Wil- 
mington, Del. 

Paff, James N., Peoples Gas Co., Glassboro, 


N. J. 

Schmidt, G. F., Hollywood, Calif. 

Bradbury, Laurence C., American Gas Com- 
pany, Philadelphia, Pa. 

Handwork, Walter D., The Ohio Public 
Service Co., Alliance, Ohio. 

Fusselman, Paul A., The Counties Gas & 
Electric Co., Ardmore, Pa. 

Byrme, John F., Koppers Co., Pittsburgh, 


a. 

Cockley, Harry a Westchester Lighting 
Co., Yonkers, N. Y 

Merton, Wilfred, Detroit-Michigan Stove 
Co., Detroit, Mich. 

Thornton, George T., Kings County Light- 
ing Co., Brooklyn, N N. Y. 

Edhard, Herbert C., Standard Gas Equip- 
ment Corp., New York, N. Y. 

Thew, Don cj & M. Clark & Co. Div., 
Chicago, III. 

Peterson, Gordon M., — Service Elec- 
tric & Gas Co., Newark, N <a 

Jagger, Charles M., Public Service Electric 
& Gas Co., Newark, N. J. 

Etter, Herbert Henry, Public Service Elec- 
tric & Gas Co., Newark, N. J. 

Nortz, Theodore M., Public Service Elec- 
tric & Gas Co., Newark, N. J. 

Pfrommer, Fred, Public Service Electric & 
Gas Co., g ight N. J. 

Palmer, Hugh F., Public Service Electric 
& Gas Co., Newark, N. 4. 

Gleason, Edwin P., Public Service Electric 
& Gas Co., Newark, N. 

Newman, Leslie, Roberts & Mander Stove 
Co., Philadelphia, Pa. 

Tuttle, Loren W., Public Service Co. of 
No. Illinois, Chicago, III. 

Altman, Alvah, Public Service Electric & 
Gas Co., Newark, N. J. 

Rust, Henry B., The Koppers Co., Pitts- 
burgh, Pa. 

Mitchell, Frank Rice, Georgia Railway & 
Power Co., Atlanta, Ga. 

Devine, William A., The Kompak Co., New 
Brunswick, 

Pinkerton, Clarence S., The Cutler-Hammer 
Mfg. Co., Milwaukee, Wisc. 

Mandel, George Perley, Combustion Utili- 
ties Corp., New York, N. Y. 

Thompson, John I., The Koppers Construc- 
tion Co., Pittsburgh, Pa. 

Drake, W. C., The Koppers Co., Pittsburgh, 


a. 

Abbott, Walter H., Cuyahoga Bldg., Cleve- 
land, Ohio. 

Robbins, Julian C., Eastern N. Y. Utilities 
Corp., Rensselaer, N. Y. 

Schmidt, William J., Long Island Lighting 
Co., New York, N. Y. 

Bruce, Albert C., Bartlett Hayward Co., 
Baltimore, Md. 
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Felter, Percy Vernon, Westchester Light- 
ing Co., Yonkers, N. Y. 

Trimble, Richard H., Cruse-Kemper Co., 
Ambler, Pa. 

Safford, L. E., Coatesville Boiler Works, 
Philadelphia, Pa. 

Brophy, Catherine A., Central Union Gas 
Co., New York, N. 

Hartzel, Francis W., The United Gas Im- 
provement Co., Philadelphia, Pa. 

urk, W. Dean, San Antonio Public Serv- 

ice Co., San Antonio, Texas. 

Horton, George Terry, Chicago Bridge & 
Iron Co., Chicago, IIl. 

Kennedy, Thomas R., Co-Operative Foun- 
dry Co., Rochester, N. Y. 





INDUSTRIAL GAS BOOKS 
FOR SALE 


THE ASSOCIATION now has for disposal a 
complete series of industrial gas books. They 
are: 


Bakeries, Hotels and Restaurants 
Combustion 

Food Products 

House-Heating 

Industrial Data Sheets 


The price of the books is $1.50 a copy to 

. A. members, with the exception of the 

Industrial Data Sheets which are seventy- 

five cents a set. Special prices can be quoted 
on lots of thirty or more. 








SPECIAL ARTICLES PREPARED 
BY A. G. A. STAFF 


DURING the past few weeks three ar- 
ticles prepared by staff members of the 
A. G. A. have appeared in publications out- 
side the gas industry. 


The June issue of “Coal and Coal Trade 
Review” carried an article on “Coal in the 
Gas Industry,” by A. Gordon King, service 
engineer. 


In the May 19 issue of “Advertising and 
Selling” there appeared an article on “Sell- 
ing Women Their Own Kitchens,” dis- 
cussing the home service work of the gas 
companies, by Rupert L. Burdick, secre- 
tary, Commercial Section. 


In the public utilities section of the “Bos- 
ton Transcript,” printed June 4, 1926, there 
was an article entitled “Scanning the Future 
of the Gas Industry,” by Howard F. Weeks, 
assistant secretary, Publicity and Advertis- 
ing Section. 
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Affiliated Association Activities 

















Canadian Gas Association 
All indications point to another successful 
meeting of the Canadian Gas Association 
which is to be held July 8-9 at Montreal, 
Canada. Already there is promise of a record- 
breaking attendance. 
The Mount Royal Hotel will be the con- 


vention headquarters, Boat trips to and from 
Montreal and other entertainment features 
have been arranged, and everyone who has at- 
tended Canadian Gas Association meetings in 
the past will vouch for the good time in store 
for the members and guests. ; 

The program that has been arranged in- 
cludes papers by many prominent gas men. 
Among those who will speak are: F. W. 
Steere, Steere Engineering Company, Detroit, 
Mich.; F. W. Sperr, Jr., director of research, 
Koppers Company, Laboratories, Mellon In- 
stitute, Pittsburgh, Pa.; D. G. Hayes, Detroit 
Edison Company, Port Huron, Mich.; John 
Keillor, British Columbia Electric Railway 
Company, Vancouver, B. C.; R Canniff, 
Standard Gas Equipment Corporation, Chi- 
cago, Ill.; Thomas F. Kennedy, Henry L. 
Doherty & Company; and C. G. Herring, Con- 
sumers’ Gas Company, Toronto. 

Some of the problems to be considered are: 
Operations of the New Marysville, Michigan, 
Gas Plant, Industrial Fuel Installations at 
Toronto, Improvements Recently Added to 
the Consumers’ Gas Company’s Plant at To- 
tonto, New Methods of Gas Purification, 
Value of New Business Departments, Sales 
Problems and Their Answer, Some House 
Heating Installations, etc. 


Michigan Gas Association 

The Annual Convention of this Association 
was held June 24, 25, and 26, at Mackinac 
Island. The program was an exceptionally 
fine one, even for this Association which is 
noted for its splendid conventions. 

C. R. Henderson, Ann Arbor, was elected 
president. 
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The beautiful surroundings and the facili- 
ties available at Mackinac Island made it pos- 
sible to provide delightful entertainment fea- 
tures and special arrangements were made for 
entertaining the women who attended. 

Each association held separate meetings on 
the 24th and 26th. A joint session was held 
the morning of the 25th. This was under 
the auspices of the Michigan Committee on 
Public Utility Information. Speakers of na- 
tional prominence took part in this program 
and the discussion aroused was constructive 
and helpful to all 

The following addressed this session: 

Alexander Forward, Secretary-Manager, 


Floyd W. Parsons, Editor, Gas Age-Record, 
New York, N. Y. 
The program of the Michigan Gas Associ- 
ation included the following: 
Thursday, June 24th 
Report of Special Rate Committee, F. A. 
Newton, Chairman. 
“Developments in Gas House Heating,” David 
H. Frazer, Jr., Battle Creek, and others. 
“Demand Gas Meters,” E. E. Hardy, Jackson. 
“Sales Promotion,” R. J. Canniff, American 
Gas Association. 
Saturday, June 26th 
Report of Fellowship Committee, F. W. Sey- 
mour, Chairman. 
“Disposition of Ammonia By-products,” H. W. 
Jackman, Holder of Fellowship. 
“Ammonium Sulphate as a Fertilizer,” Pro- 
fessor McCool, Michigan State College, 
Lansing. 
“Developments in Water Gas Manufacture,” 
Frank W. Steere, Steere Engineering 


Company. 
Address, “Public Relations,” J. B. Wootan, 
Public Service Magazine, Chicago. 


Oklahoma Utilities Association 

More than 120 technical experts of the 
natural gas industry in the Mid-Continent 
field gathered at Bartlesville, June 9 and 10 
to consider methods of conserving the natural 
gas supply. About 30 gas companies were 
represented in the registration. 

The meeting was held under the auspices 
of the Oklahoma Utilities Association, and 
officers of that organization and members of 
the committee that arranged the program ex- 
pressed the opinion that the success of the 
project this year assured it as a permanent 
feature of the program of activities spon- 
sored annually by the Association. 

The program covered the conservation of 
gas from the well to the burner. Of particu- 
lar interest was the report that storage of 
surplus gas in depleted wells is being at- 
tempted with apparent success in some locali- 
ties. 
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The Mid-Continent Gas Conservation School 


A program of musical and athletic special- 
ties furnished entertainment at a smoker, 
June 9. The sessions were held in the em- 
ployees’ club room of The Empire Com- 
panies. H. L. Montgomery, chairman of the 
gas division of the Oklahoma Utilities Associ- 
ation, presided. 

Pacific Coast Gas Association 
Dates for the thirty-third annual conven- 
tion of this association are August 23 to 27, 
inclusive. The place will be Pasadena, Calif. 
(Headquarters at the Vista del Arroyo Hotel.) 
While it is too early to make final announce- 
ments of the program and entertainment fea- 
tures, enough is known to assure convention 
delegates that the Pasadena sessions will be 
the high point of the summer, according to 
Clifford Johnstone, executive secretary of the 
Association. 
The entertainment has been placed in the 
hands of an able committee, and golf for both 
the men and women and two special scenic 
trips will be the features. These trips will be 
to Mt. Lowe and Catalina Island. 
Further announcements of the program will 
be made in the August issue of the MonrHLy. 
Empire State Gas and Electric Association 
The Commercial Section of this Associa- 
tion held a most interesting two-day meeting 
at Watertown, N. Y., on June 24 and 25. 
The program ee the following: 
Window Displays—R. M. Martin, director of 
display, nd Meee! Gas Company of 
New York. 

Home Building for Maximum Economical 
Use of Gas and Electricity—G. I. Vin- 
cent, manager, Syracuse Lighting Com- 


pany. 
Merchandising and Good Will—Cyrus Barnes, 
C. H. Tenney & Company, Boston, Mass. 
The Application of Home Economics to 
Merchandising—Miss Laura M. Rischman, 
Buffalo General Electric Company. 
Thoughts on Advertising—A. W. Humm, 
Standard Gas Equipment Corporation. 
Public Relations—M. S. Sloan, president, 
Brooklyn Edison Company. 

In addition to the splendid business pro- 
gram, there was plenty of entertainment pro- 
vided. Golf, bass and trout fishing, etc., were 
very popular. 

Pennsylvania Gas Association 


This Association recently passed a resolu- 
tion on the death of John H. Keppelman, 
Reading, Pa., who died in 1924, deciding to 


design and erect a tablet in his memory. It 
was unveiled in the office of the Consumers’ 
Gas Company at Reading, May 29. 
The unveiling services consisted of: 
Opening Remarks, Allyn C. Taylor, Reading, 
Pa., President, Penna. Gas Ass’n. 
Seiection, Harold Dorwin, Violinist, Reading, 


a. 

John Henry Keppelman—The Citizen, Honor- 
able William F. Shanaman, Ex-Mayor, 
Reading, Pa. 

—— Harold Dorwin, Violinist, Reading, 

a. 

John Henry Keppelman—In the Gas Industry, 
Frank P. Duggan, Lewistown, Pa. 

Unveiling, Miss Ruth Taylor, Reading, Pa. 

Response, John Arthur Keppelman, Esq, 
President, Consumers’ Gas Co., Reading, 


Ps. 
Silent Tribute, Members of Penna. Gas Ass'n. 


The committee in charge of this, Frank P. 
Duggan, chairman, gave the following report: 

Your Committee having in charge the de- 
signing, erecting, and unveiling of the Me- 
morial “In Honor of our deceased Friend 
and Member, Mr. John H. Keppelman”, have 
arranged for the Memorial Services to be 
held on Saturday afternoon, May 29th, 1926, 
at 2:00 o’clock P.M., Eastern Standard Time, 
in the office of the Consumers’ Gas Company, 
Reading, Pennsylvania. 

On June 24, this Association held its first 
annual outing since the World war. This 
gala occasion was attended by a large number 
of members and guests, who reported that 
there were no dull moments. Tennis, base- 
ball, and all sports were enjoyed. “Reading's 
Famous Bathing Beauties” were a popular 
feature, also. 

The outing was held at the Pomeroy Coun- 
try Club, near Reading, Pa. 


Illinois Gas Association 

The University of Illinois, through the Col- 
lege of Engineering, is cooperating with this 
Association in the Industrial Gas Course now 
being given at Urbana, Ill. The course started 
June 21 and will extend to July 10. Until 
July 3 the course is given at the University, 
and after that it is to be conducted on the 
home study plan. 

This year a record breaking attendance 
registered, and there was much enthusiasm 
shown. 


Indiana Utilities Association 
At a meeting of the Indiana Gas Associa- 




















tion at West Baden, Ind., June 3-4, the asso- 
ciation was amalgamated with the Indiana 
Public Utilities Association. 

The officers elected are as follows: Presi- 
dent, E. Van Arsdel, Indianapolis, Ind.; vice- 
president, I. C. Shepard, Evansville, Ind. E. J. 
Burke is continuing as secretary until final 
action on the affiliation with the Indiana Pub- 
lic Utility Association is taken. 

The meeting at West Baden was one of the 
most interesting ever held by this group. 
Among those who spoke were the following: 
R. J. Caniff, Chicago, Ill.; Mrs. Anna Peter- 
son, Chicago, Ill.; F. X. Mettenet, Hammond, 
Ind., and Prof. L. D. Edie, Indiana Univ. 


New England Gas Association 

The first meeting of the Operating Division 
of this Association (the old New England 
Association of Gas knineers) was held at 
Swampscott, Mass., May 20 and 21. More 
than 100 members attended. 

The officers of this division are: President, 

G. Warren Stiles, Portland, Me.; vice-presi- 
dent, A. H. Scott, New Britain, Conn.; direc- 
tors, H. Vittinghof, Boston, Mass.; I. T. Had- 
dock, Cambridge, Mass., and A. S. Hall, 
Springfield, Mass. Francis E. Drake, Lynn, 
Mass., is secretary-treasurer. 
- The session opened with a dinner the eve- 
ning of the 20th. Hon. Henry C. Attwill, 
chairman of the department of Public Utili- 
ties of Mass., was the main speaker. R. S. 
Carter, superintendent, Malden Gas Light Co., 
gave a paper on the use of soft coal in water 
gas generators. The question of waste heat 
boilers was taken up, and considerable dis- 
cussion aroused. 

President Freeman opened the session on 
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C. K. Fletcher 


Chairman, Gas Section, Southwestern Gas 
Association 


the 21st with a talk on “The Purpose and 
Outline of the Operating Divisions’ Activi- 
ties.” He called particular attention to the 
objectives of the Association. A committee 
to present recommendations as to the future 
policy of this division was appointed. 

Warren D. Stewart, engineer, Stone & Web- 
ster, presented a paper on the 1300-mile high 
pressure system located in Joliet, Ill. 

The afternoon was spent by the members 
visiting the new office building of the Lynn 
Gas & Electric Co., and the works of both the 
Lynn and Malden Gas Light Companies. 

The fifth annual industrial gas course, held 
at Massachusetts Institute of Technology, 
June 14 to 25, under the auspices of the In- 
dustrial Gas Educational Committee of this 
Association, was a complete success. 

A record number of students were regis- 
tered, and the work, which was handled under 
the same system of rating as ordinarily ob- 
tains in the M. I. T. curriculum, proved of 
help to everyone. 

The New England Association of Com- 
mercial Gas Managers met May 28 at the 
Hotel Westminster, Boston, Mass. Dr. Fred- 
erick G. Keyes, M. I. T., talked on gas re- 
frigeration. 

The Board of Directors of the New Eng- 
land Gas Association held their first meeting 
in New Haven on June 17th. If this meeting 
may be taken as an indication, then the New 
England Gas Association is assured of an 
administration by a very enthusiastic group 
of gas men. Every member of the Board was 
present. 

Through the courtesy of Mr. Norcross the 
meeting was held in the Directors Room of 
the New Haven Gas Light Company. 
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ISS LENA PALMER, director of 
M home service for Newburgh District 

of Central Hudson, did a very inter- 
esting piece of work during the winter, which 
carries a suggestion to home service depart- 
ments. 

Through the Child Welfare Committee of 
Newburgh, Miss Palmer organized a class for 
Mothers of the Child Welfare Society. This 
class was held in the regular home service 
auditorium of the Central Hudson Gas and 
Electric Company. The average attendance 
at this class was sixty. Cars were provided 
by the Child Welfare Committee to bring the 
mothers but at the last meeting, due to some 
other function, cars were not available. One 
taxi driver of the town, whose wife attended 
the class, offered his car free and brought all 
of the women. 

The whole meal was used as a basis for 
the series of lessons and each week some part 
of the menu was demonstrated. By a check- 
up it has been found that these women passed 
the recipes on to their neighbors and friends. 
About fifty per cent of the members of this 
class were foreigners. 


* * * 


On January first, Mrs. Arras Mixter took 
charge of home service for the Luzerne 
County Gas and Electric Company at Kings- 
ton, Pa. 

Mrs. Mixter started in with radio work, 
broadcasting a series of ten lessons. These 
were always preceded by a short food talk; 
then a balanced menu and recipes were con- 
sidered. At the conclusion of the series, a 
radio party was given at which a whole meal 
in the oven was demonstrated, using time 
and temperature cooking. 

A great deal of work has been done with 
the schools, through the chemistry, physics 
and general science departments. For this 
work, Mrs. Mixter has a regular chart of a 
gas meter with spring hands. The children 
are taught how to read the meter and com- 
pute bills. 

Among the foreign population, especially, a 
great deal of bread-baking is done at home. 
At the request of a group of women, the di- 
rector took perfect loaves of bread with score 
cards for judging to one of the clubs and the 
women were taught the best way to make 
bread and how to judge it. 

A regular cooking class for Girl Scouts has 
been conducted. This was done exactly as in 





Of Interest to Home Service Workers 


a cooking class of a college. Two girls 
worked together on a project with their les- 
son sheets. They were also given home pro- 
ject slips which were signed by their parents 
and brought in to the next cooking class. At 
the close of the class, a party for the mothers 
was given. The Girl Scouts prepared the re- 
freshments. 


* * * 


Miss Ada Bessie Swann’s Radio Parties 
have grown from one a month to three. These 
are held in Jersey City, Trenton, and Newark. 
At the last party in Newark, over a thousand 
women were present, while in the other two 
places the auditoriums were filled to capacity. 


Miss Swann’s department is growing very 
rapidly. Miss Catherine Cahalan has recent- 
ly been appointed assistant in home service 
with headquarters at Camden. 


* * * 


Miss Helen Smith, director of home serv- 
ice for the Rochester Gas and Electric Com- 
pany, advises that they expect to open up 
their home service auditorium within the next 
couple of weeks. There are four members 
on the staff at present. 


Miss Smith tells of a visit to a housewife 
who was building a new home. When home 
service was through its talk on equipment, 
the lady purchased a new oven heat control 
range, a gas furnace and a vacuum cleaner. 


* * * 


From far-off San Jose, California, the fol- 
lowing letter was received from Miss Ella M. 
Lehr, director of home service. 


“We are gay in the midst of La Fiesta de 
las Rosas and our streets are bedecked in 
shrieking carnival colors and dashing se- 
nores and senoritas (San Joseans incognito). 
Right now I am driving a Department which 
consists of one drawer of a filing system, one 
Ford, one girl, but many dreams. The op- 
portunities are great to make a real Depart- 
ment. 

“I’ve discovered all sorts of nationalities, 
but mainly whites and not so poor as we 
find in our states further inland. 


“We have no model kitchen or auditorium 
to date, though my plans for the future are 
built largely upon the dream of getting one, 
which may be realized. I have done club 
work, home demonstrations, home calls, store 
demonstrations, and, during the recent Gas 
Appliance exhibit week, I learned to be 
everything from printer to plumber.” 

(Continued on page 442) 
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Training the Managers of Tomorrow 


The President’s Course of the Public Service Company 
of Northern Illinois Prepares for the Future 


NE of the most serious problems 
O confronting American business 

executives is that of developing 
men for the responsibilities of supervisory 
positions—men who can work into im- 
portant posts and “carry on.” For ob- 
vious reasons it is desirable that super- 
visory positions be occupied by men who 
have been developed within the company, 
if possible. 

Many plans are being formulated in 
American industrial circles whereby se- 
lected groups of especially promising em- 
ployees are receiving systematic training 
designed to round out their general 
knowledge of their company’s business. 

Among the most logical of these plans 
is the one which Britton I. Budd, Presi- 
dent of the Public Service Company of 
Northern Illinois, recently conceived and 
instituted in that organization. The sys- 
tem is known as the “President’s Train- 
ing Course in Management,” and is un- 
der the personal direction of Mr. Budd 
through a committee appointed by him. 

Some knowledge concerning the busi- 
ness and organization of the Public 
Service Company of Northern Illinois is 
essential to a full appreciation of the pos- 
sibilities contingent upon the successful 
functioning of such a course. 

The company supplies gas, electric light 
or power, heat or water in a territory 
comprising more than 6000 square miles 
north, west and south of Chicago. Super- 
vision is given the company’s affairs in 
the twelve districts into which the terri- 
tory is divided from a general headquar- 
ters in Chicago, each separate division 
being headed by a district manager. 
There are more than 4000 employees in 
the organization. 
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The first class in- the President's 
Training Course in Management has 
been in operation for approximately two 
months. It comprises eight employees, 
chosen by Mr. Budd’s committee. The 
oldest member of the group is past fifty 
and for several years has been superin- 
tendent of a power station. Other mem- 
bers are in their middle twenties or thir- 
ties. Two are from district line crews, 
one holds a position in the industrial re- 
lations department and one is a statistical 
clerk. A lighting sales engineer, a gas 
street department employee, and a wir- 
ing department foreman complete the 
group. 

“These men,” said Mr. Budd recently 
in discussing the project, “were chosen 
by the committee because they have dem- 
onstrated their willingness and aptitude 
for performing more than the routine 
duties connected with their specific jobs. 
They have displayed thoughtfulness in 
public contacts, have shown that they 
have ‘a punch’ in the execution of their 
work and have given promise generally 
of having qualifications which opportuni- 
ties and experience should further de- 
velop.” 

The men have been placed in lines of 
work differing radically from those to 
which they have been accustomed. The 
lighting sales engineer has been placed in 
the office of a district manager for the 
performance of miscellaneous duties, 
such as contact with customers on diffi- 
cult cases, expediting the closing of 
power contracts, attending city council 
meetings for the district manager, etc. 
During the absence of one district man- 
ager, he served as acting manager for a 
month. His next assignment will be as 
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assistant to the head of a very important 
information department. 

The statistical clerk was first assigned 
to a district meter department, acting as 
a general clerk during the annual May 
first rush, after which he was assigned to 
the task of checking the load of the dis- 
trict’s larger power customers. 

One of the linemen was placed in the 
district engineering department for the 
purpose of assisting in layout work, such 
as the staking of lines, the closing of 


‘work orders, etc. He will thus be in a 


position to get the engineering depart- 
ment’s perspective on its routine prob- 
lems, as well as to acquaint the engineers 
with the line department’s point of view. 

The industrial relation employee has 
been given a temporary position of as- 
sistant to a district manager. In this 
capacity he has been handling the man- 
ager’s correspondence, checking up on 
certain phases of public relations, and, 
more recently, doing special work in con- 
nection with the establishment of a new 
district office. At present he is assisting 
the district’s chief salesman. 

The power station superintendent had 
as a first management course assignment 
the interviewing of customers with 
reference to the adjustment of com- 
plaints and misunderstandings. Later he 
was assigned to a district sales depart- 
ment and also was given certain duties 
pertaining to district public relations. 

The employee from the gas depart- 
ment was placed on the staff of the com- 
pany’s gas distribution engineer as a 
special representative, his duties includ- 
ing the laying out of difficult jobs and 
the assisting in complicated construction 
projects in various districts. The wiring 
foreman was assigned first to a district 
sales department, later being given the 
duties of acting chief salesman. Next he 
was given the opportunity to accompany 
industrial gas salesmen on house heating 
and industrial gas installations. At pres- 
ent he is devoting his time to the devel- 
opment of a plan for assisting company 
employees in the sale of merchandise. 

“Tt is our belief,” Mr. Budd stated in 
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conclusion, “that these men will return to 
their former positions with a much 
broader general knowledge of the com- 
pany’s business. It seems logical to pre- 
sume that actual experience in the func- 
tioning of the company’s various depart- 
ments will serve to develop in these em- 
ployees the fundamentals of leadership. 

“The plan includes the selection of 
new classes from time to time until 
eventually we may have a number of 
groups engaged in training course as- 
signments, but always doing useful work 
under the direction of department heads. 
Completion of training course assign- 
ments probably will require between 18 
months and two years. In occasional in- 
stances, when employees display special 
aptitude for handling the duties of a 
temporary assignment, such assignment 
may be made permanent. The company’s 
only object is to strengthen our super- 
visory resources—to build up our man- 
power. 

“We can buy the integral parts of our 
steel towers and put them together; we 
can instruct our engineering department 
to install generators and equip substa- 
tions, but we must also build our men 
and provide opportunities for their de- 
velopment along practical lines. This lat- 
ter work we consider of surpassing im- 
portance.” 














W. A. Ireland, in the Columbus Dispatch, 
on the smoke problem 
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Budgetary Control 
An Outline of a Policy That Can Be Used to Advantage 
by the Gas Company 


By G. C. ELLIs, 
Budget Director, Midland Utilities Company 





ODERN busi- 


tion that one man 





M ness organiza- 
tion is requir- 
ing more and more, 
particularly in the 
larger companies, an 
organization com- 
posed of an executive 
with numerous as- 


UDGETARY control is a subject 

that interests most utility men. It 
strikes a comparatively new thought in 
management and administration. Mr. 
Ellis points out that a policy may be 
established by an executive in advance, 
and that adherence to this policy can be 
made subject to a control which while 
elastic is at the same time binding. Pre- 
determined results can be obtained by 
the use of this control. 


cannot be depended 
upon to carry on a 
policy, due to death 
or to the fact that he 
cannot watch the de- 
tails of the business 
closely enough, a sys- 
tem has been evolved 





sistants, such as sales- 


which definitely es- 





manager, production 

manager, comptroller and others. These 
men in turn have assistants to whom they 
delegate some certain portion of the work 
for which they are responsible. It is often 
that these assistants and it is often that 
the executive’s assistants do not have a 
comprehensive view of the business as a 
whole, but are only concerned with the 
immediate future and the present of their 
own organization. It is in recognition of 
the fact that closer co-operation between 
departments, greater vision into the fu- 
ture, and above all, establishment of fu- 
ture policy is necessary that the present 
system of budgetary control has been 
evolved. Budgetary control is a distinct 
executive function, and contrary to the 
ideas of the great majority of executives 
should not be affiliated with any other de- 
partment. Budgetary control is defined 
as the control of actual operations to con- 
form to a policy previously established. 
The modern executive undoubtedly es- 
tablishes his policy in a greater or less de- 
gree at the beginning of the year, and 
has in his mind what the effect of this 
policy will be upon the earnings state- 
ment and on the balance sheet. However, 
with the delegation of authority to line 
and staff officers, and with the recogni- 
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tablishes this policy 
and keeps a control to assure its being 
carried out. 

In the establishment of a policy, which 
is the first function of the budget, it is 
necessary that line and staff officers have 
their part in formulating the policy which 
is to be the one followed for the ensuing 
budget period. The corporation consists 
of the sum of all its parts and the policy 
of the corporation must therefore consist 
of the sum of the policies of its parts. 
This sum may be accepted or rejected by 
the executives and revision called for, 
but in no case is it possible to hold a man 
responsible for a policy in the formula- 
tion of which he has had no part. In 
other words, the executives instead of 
correcting mistakes after the fact, can 
by means of budgetary control, correct 
these mistakes before they happen, and 
can control the following of a policy 
through the medium of a budget. Fur- 
thermore, since the policy of the corpora- 
tion is the sum of the policies of all of its 
parts, it is possible for a line officer to 
control in advance of the fact, the work 
of his subordinates, and for his depart- 
ment to establish its own definite policy. 
As soon as line and staff officers realize 
that they are called to account for actual 
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practice as compared with their estimates, 
they will become, naturally, more analyti- 
cal of their own expenditures and will 
seek co-operation with other depart- 
ments, with a view to reducing the same. 
The second function of the budget is to 
prescribe the limits within which expen- 
ditures are to be confined. This function 
has particularly to do with new construc- 
tion, but it also applies to maintenance 
and other operating charges. Imagine the 
benefit to an executive when a construc- 
tion program is submitted on a property 
which has not been paying well, to find 
that within a period of a year or two the 
interest on additional cash required to 
finish such a program, even providing 
for increased revenue due to the in- 
creased service, will result in a deficit. 
Accordingly, the construction program 
can be somewhat curtailed and the policy 
of the corporation can be altered so that 
the earnings statement will show black 
instead of red. 


The third function of the budget is to 
determine what and when funds will be 
required so that they may be provided 
in a reasonable and orderly manner and 
at minimum cost. The corporation which 
turns suddenly to its bankers for a large 
loan due to unforeseen expenditures will 
not have as high a financial rating in the 
eyes of those bankers as one which is 
carefully planning in advance, and knows 
that during a certain month it will be 
necessary to borrow so much cash, nor 
will the earnings statement of a corpora- 
tion which finances in January for con- 
struction funds needed the next August 
turn as much to surplus as the corpora- 
tion which plans to finance this construc- 
tion in July. It is recognized as essential 
that the financial heads of a business 
have some estimate prepared for a few 
months in advance of the cash require- 
ments in order to provide for the same 
in case it will not be available when 
needed. The mere preparation of this 
estimate does not insure its being fol- 
lowed. The fact that by budgeting ex- 
penditures can be controlled, and that 


this cash can be assured, makes it doubly 
valuable. 

It is, of course, essential in arriving at 
a policy though the medium of estimates 
that these estimates be reliable. To this 
end it is necessary that the standards 
which have been set up, establish the 
standard by which accomplishment can 
be judged. This is the fourth function of 
the budget. The accurate estimation of 
the cost of construction is essential in 
that a variation of ten or fifteen per cent 
will often result either in the complete 
rejection of a job or a decision to pro- 
ceed with a job on some other basis. The 
habit, therefore, of accurate estimating 
is one that is essential in a budget pro- 
gram, and in it lies one of the great 
values of the budget—that of compelling 
a more complete analysis of expenditure, 
a broader perspective and a more fore- 
sighted vision on the part of the estima- 
tors. 

The fifth function of the budget is to 
establish bases of control, not only of 
cash expenditures but of the business as a 
whole, and through the exercise of this 
control to furnish information of value 
not only to the executives but to the line 
and staff officers as well. This informa- 
tion will be not only of administration 
value, but will prove of educational 
value. Having established the policy, 
this control insures its being carried out. 
The assistants to the executives and their 
assistants in turn have definitely com- 
mitted themselves as to what their per- 
formance will be in the future. They are 
aware that they will be asked for an ex- 
planation of any deviation from this es- 
tablished standard as soon as it becomes 
apparent from the reports of the budget 
department that the standard is not being 
followed, and so it becomes necessary to 
have information immediately available 
as to the actual compared with the esti- 
mated expenditures, and to control ex- 
penditures insofar as possible in advance 
of the fact. 

The machinery for establishing this 
control is divided into three parts in the 
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case of an operating company: the oper- 
ating budget, the construction budget and 
the cash position. The operating budget 
provides estimates of the cubic feet of gas 
sold, or kilowatt hours of electricity, or 
units of production in the case of a man- 
ufacturing corporation, with the revenue 
expected from the sale of the same. This, 
of course, must be the basis on which 
other estimates are based as almost all 
operating costs are dependent upon it. 
Operating expenditures are then taken 
up, following strictly organization charts 
and accounting classification. Estimates 
of expense are grouped so that depart- 
mental expense can be directly allocated. 
Monthly comparison of the accumulated 
totals of departmental expense compared 
with the estimate are prepared, as well as 
comparison for the month, and discrep- 
ancies in estimates are in this way im- 
mediately brought to the attention of the 
executives, and of those responsible for 
the following of the estimate and at the 
next meeting of the departmental heads 
an explanation demanded. In addition to 
this, taking the case of a utility company, 
contemplated maintenance jobs estimated 
to cost over a stated amount of perhaps 
$500.00 should require official approval 
and should be kept subject to closer scru- 
tiny than the current operating expenses. 


The manner in which this scrutiny is 
maintained is the same as that established 
for the construction budget, which is the 
second base of control. A construction 
budget for all property improvements is 
made out by projects for the year some 
time about July 1st of the year preceding 
the one in contemplation. These projects 
are made in as general a manner as pos- 
sible and all jobs which are affiliated one 
with the other due to some large exten- 
sion, are included in one project. In ad- 
dition to this blanket appropriations are 
made at the beginning of the year to 
cover new business extensions, and an- 
other blanket appropriation made to cover 
miscellaneous, small and unforseen ex- 
penditures. Revisions to this budget can 
be made from time to time as unexpected 
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projects occur, and are called to the at- 
tention of the executive so that he will 
realize that the budget is being increased 
or decreased. 

At the time when it is desired to pro- 
ceed with a project involving an addition 
to fixed capital, one or more work orders 
are issued and applied against the appro- 
priation for the subject. The issuance of 
work orders at this time serves two pur- 
poses. First, it informs the executives 
that work on the project is about to start, 
and, second, it provides a means for cur- 
tailing construction, or in the case of 
maintenance work orders, it provides a 
means for deferring maintenance where 
it is possible at a time when a business 
depression necessitates conservation of 
cash, due either to a decrease in earnings 
or to an inauspicious time to finance such 
construction. The approval on these work 
orders constitutes the approval of the 
work. It now remains for the budget de- 
partment to control expenditures so that 
they will come within appropriations and 
this control is the same control which is 
applied to work orders for maintenance 
mentioned above. It is established by 
requiring that all purchase requisitions be 
stamped with the approval of the budget 
department before purchase orders can 
be issued by the purchasing department. 
In order to do this it is necessary that the 
purchase requisitions show not only the 
final account number to which the ma- 
terial is to be charged but also they 
should show the work order number. 
Purchase requisitions for material to be 
charged to operation are examined by the 
budget department and if in order are 
immediately passed. Items chargeable to 
capital account or applicable to mainte- 
nance work orders are examined for 
their authorization and are entered as a 
commitment against the work order on 
which they are to apply. These commit- 
ments are liquidated upon the receipt of 
the invoice and the proper charge entered. 
In addition, all stores issued and material 
chargeable to a work order, as well as the 
labor and overhead involved, are kept 
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posted up to date by the budget depart- 
ment. In this way advance information 
is obtained on a probable over or under 
expenditure on projects, and revisions of 
the same can be obtained far in advance 
of the actual cash requirement. These 
revisions are, of course, called to the at- 
tention of the chief executive and ex- 
planations are required. In making these 
explanations it is necessary for the men 
responsible to make more complete an- 
alysis of their jobs. This provides an 
educational feature which is no small 
part of the value of a budget. In addi- 
tion, the close scrutiny to which pur- 
chases, work orders and the charges 
thereto are submitted, prevents improper 
charges being made and act as an audit in 
advance of the fact. 

The last base of control is the cash 
position statement which is made up of a 
combination of construction and operat- 
ing budgets, proper consideration being 
taken of accruals, such as depreciation, 
not requiring cash outlay or requiring 
outlay at some other time than they ap- 
pear on the earnings statement, such as 
bond interest, taxes and dividends. It is 
a forecast of the cash position at any one 
month during the year and is revised 
and kept up to date once a month. By 
means of this monthly revision the of- 
ficers are constantly kept in touch with 
the future cash requirements and can 
note any necessity for a change in plans, 
due to economic conditions, long before 
the need for any such change would be- 
come obvious without such a statement. 
It is the only section of the budget which 
is for the exclusive use of the executive 
officers alone, with the exception of the 
estimated balance sheet. This is made 
up at the beginning of the year, or at 
any other period, by a consolidation of 
the three budgets. It will show the effect 
that any proposed plan will have upon 
the corporation involved, and in particu- 
lar, it will show the change in balance 
sheet ratio. It is particularly important 
where consolidations, mergers or large 
construction programs are involved, or 
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where changes in financial structure are 
contemplated. It is a distinct aid in such 
a case in assisting the executives in reach- 
ing their final decision of policy. 
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ATS off to New York hotel 
and restaurant service! For 
comfort and efficiency it has be- 
come the model for all the world. 

Economy for management, ser- 
vice for patronage, labor-saving 
equipment for the “kings” of the 
kitchen—in a word, GAS! 

The wisdom of managers and 
chefs in applying Gas Fuel to vol- 
ume cooking and water heating is 
largely responsible for the clean- 
liness. speed, and efficient prepa- 
ration of tasty foods, which the 
guests and diners-out of our great 
city now enjoy 

Gas will serve you in the same 
efficient way at home. 


ASK YOUR GAS COMPANY 
HOTEL AND RESTAURANT DIVISION 
Consolidated Gas Co. of New Vork 


No. 130 East Fifteenth Street 
GEC. B. CORTELYOU, President 





1823—More than 100 years of uninterrupted public service —1926 

















One Way of Telling the People of New York 

About Gas Service. The Indirect Approach 

Is “Different Enough” to Attract and Keep 
the Attention. 
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PUBLICITY AND AD 
F. L. BLANCHARD, Chairman 


CHARLES W. PERSON, Secretary 


VERTISING SECTION 
A. W. HAWKS, Jr., Vice-Chairman 














P. U. A. A. Holds Interesting Meeting 


Frank L. Blanchard Elected President; Announcement 
of Book of Representative Utility Advertisements 


By A. G. A. STAFF MEMBER 


ORE than one 
hundred at- 
tended the 


sessions of the Public 
Utilities Advertising 
Association that were 
held at the University 
of Pennsylvania, June 
22. This Association 
held its meeting dur- 
ing the convention of 
the Associated Ad- 
vertising Clubs of the World, of which 
it is a departmental. 

The officers elected for the coming 
year are as follows: President, Frank L. 
Blanchard, Henry L. Doherty Company, 
New York, N. Y.; Vice-Presidents, 
H. M. Lytle, Chicago Rapid Transit 
System, Chicago, IIl., and George F. Ox- 
ley, National Electric Light Association, 
New York, N. Y.; Secretary, Henry 
Obermeyer, Consolidated Gas Company, 
New York, N. Y.; Treasurer, Charles W. 
Person, American Gas Association, New 
York, N. Y. (Re-elected). 

The advertising exhibit of the Associ- 
ation was a feature of the meeting. Al- 
together there were 55 panels of repre- 
sentative public utility advertisements. 
These were equally divided between the 
gas, electric light and power and street 
railway utilities. 

Many of the advertisements on display 
have been collected by a committee of the 
P. U. A. A. and are now available in 
book form. The book is known as “Rep- 
resentative Public Utility Advertise- 
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ments” and a limited number have been 
secured by the American Gas Associa- 
tion for distribution to members. The 
price is $5.25. Orders should be sent to 
Association Headquarters. 

The program of the meeting of the 
P. U. A. A. consisted of the following: 

Some Costs and Results Figures—E. 
Paul Young, Adv. Mgr., A. E. Fitkin & 
Co. 

Outdoor Advertising for Public Utili- 
ties—J. J. Moran, Com. Mgr., Chicago 
Rapid Transit Company. 

Radio Broadcasting in Advertising— 
Martin P. Rice, Mgr. Pub. Dept., Gen- 
eral Electric Company. 

The President’s Address—Wm. H. 
Hodge, Mgr. Adv. Dept., H. M. Bylles- 
by & Co. 

Address—““The Government’s View- 
point”—Paul S. Clapp, Department of 
Commerce, U. S. A. 

Address—‘‘What the Publisher Thinks” 
Louis Wiley, Bus. Mgr., New York 
Times. 

Address—“Public Utility Advertising 
in Great Britain’—W. N. Teasdale, 
Adv. Mgr., London & North Eastern 
Railway. 





New Utility Course 


Oklahoma University has announced a four- 
year course in public utility administration, 
starting September next. The curriculum con- 
tains the usual courses in economics, govern- 
ment, engineering, etc. 

Re Ge Sharp, president, and E. F. McKay, 
manager, of the Oklahoma Utilities Associa- 
tion were instrumental in interesting the Uni- 
versity in this course. 
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And We Learn 


About Him From Her 


FOLLOWING is one of the Circus Day 
letters which received honorable mention 
in the Circus Day Page contest recently con- 
ducted by the Bridgeton, N. J., Pioneer. It 
was written by Miss Helen W. Jones, fifteen- 
year-old daughter of Mr. and Mrs. Jacob B. 
Jones. 


“Wuy I Like To Go To THE Circus” 

I guess the reason I like to go to the circus 
is because Daddy is crazy about it. He started 
going when he was four years old and as far 
as I know he hasn’t missed one since. From 
the time he was able to sneak in under the 
tent until today when he takes the whole 
family, Daddy has never missed a circus. 

I have often heard him say that some cir- 
cuses are better than others, but he has never 
seen a bad one yet. 

When I was a “ittle girl, Daddy used to tell 
me about some of the old-time circus features. 
Every time we go out Hampton St. he points 
out the spot where Captain Paul Boynton did 
his water act. Then he tells us about the 
“million gallons” of water he carried to the 
elephants. 

At about the time Daddy broke into the 
show, P. T. Barnum was putting on the open- 
ing spectacle of the “Fall of Ninivuh.” Daddy 
wore a tin suit and carried a spear as one of 
the Roman soldiers and after that he stuck 
on a front seat to see the rest of the show. 

He has quite a memory for circus acts and 
circus people and he used to tell us about the 
time that “Pawnee” Bill (Major Gordon W. 
Lillie) was stranded in Bridgeton and how 
the old city band came to the rescue and 
played for the show. I guess Daddy was 
pretty little then, but he still remembers (as 
do some of the boys who played in the band) 
how they nearly “busted up” the show when 
the monkey kicked a hole in the bass drum. 

I like to go to the circus with him, and my 
sisters do, too, just because it is a wonderful 
day for us all, as he seems to know a lot 
about circus people and a lot know him, for 
when Orrin Davenport gives a nod of recog- 
nition, it is just because they have known 
each other for years. 

Watching three rings and four stage plat- 
forms keeps him busy, but he sees the whole 
show. When I was a little girl he taught me 
the trick of doing this for whenever a “cast- 
ing” act is working up to a pass and catch 
they never do it the same way twice over all 
the nets. So the idea is to watch the work-up 
and then turn your head quick to watch the 
catch. 

Daddy often says he wishes the circus 
would put back in their programs the old time 
leaps. That is where the clowns and acrobats 
start on a running board near the top of the 
tent and then come down and somersault 
across the backs of the elephants. This is a 
feature they dropped a few years ago, but it 
always had the same pull and the same laugh. 
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Mother tells a story of how Daddy and Bob 
Crowell were making a swing around the 
United States a few years ago. They were 
on the sleeper going from El Paso, Texas, to 
New Orleans. The train stopping at about 5 
o’clock a.m., woke Daddy up. Glancing from 
the car window he saw Barnum and Bailey 
circus unloading at Houston, Texas. Although 
they had their reservations through to New 
Orleans, he woke Bob up and said, “We're 
going to get off here. There’s a circus in 
town.” And they did! I reckon that’s why I 
like the circus. 

HELEN W. Jones, 


Age 15—Junior Class B. H. S. 


New York City Has 


New Tubing Law 


A DOPTION by the Board of Health of 

New York City of a new article to the 
Sanitary Code making it a misdemeanor pun- 
ishable by a fine of $500.00 or imprisonment 
for one year, or both, to sell flexible gas tub- 
ing that does not conform to certain tests and 
specifications which are practically those 
adopted by the American Gas Association, has 
been announced. 

According to Dr. Louis I. Harris, Commis- 
sioner of Health, numerous deaths have oc- 
curred as a result of the accidental asphyxia- 
tion of persons in New York City caused by 
the use of defective flexible gas tubing used 
in connection with gas stoves, heating appara- 
tus and other gas appliances. The drastic 
action taken by the Board of Health was 
strongly recommended by gas companies serv- 
ing the Greater New York territory. Action 
of a similar nature has been taken already by 
the cities of Newark and Baltimore. 

The new section of the Sanitary Code be- 
comes effective August Ist. No flexible gas 
tubing can be offered for sale until it has been 
registered with the Board of Health and a 
certificate of registration issued certifying 
that the tubing has been examined, tested and 
found to comply with the regulations of the 
Board. 

It is further stipulated that if any flexible 
gas tubing already in use is found to be de- 
fective or imperfect or leaky or fraudulently 
marked or registered, it may be seized by a 
representative of the Board of Health and 
confiscated. 

Dr. Harris has been associated with the 
Board of Health for nineteen years, and pre- 
vious to that time was a director of the 
Bureau of Preventable Diseases. He has been 
actively interested for years in industrial 
hygiene and health legislation, in which fields 
of endeavor he has gained a national reputa- 
tion. 
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MANUFACTURERS SECTION 


WATSON E. DERWENT, Chairman W. E. STEINWEDELL, Vice-Chairman 
Cc. W. BERGHORN, Secretary 














Exhibitors at Eighth Annual Convention 


Booths Have Been Allotted to Those Who Have Already 
Contracted for Space 


The following is the list of exhibitors to date with the allotted booth numbers. 
This list is as of June 24th. 
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: RANGES, WATERHEATERS, ROOM HEATERS, REFRIGERATORS 
JaTs[s[s]s) 4 INCINERATORS OFFICE DEVICES,ETC. 
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A Successful Backhand Sale 


How a Salesman Solved a Problem That 
the Manufacturer Didn’t Want Solved 


By M. J. ROBERTS 
Industrial Fuel Engineer, Republic Light, Heat & Power Co., Tonawanda, N. Y. 


RINGING _in- 
dustries to ap- 
preciate and 


use gas for various 
and sundry fuel appli- 
cations requires pa- 
tience, “stick-to-it-ive- 
ness” and determina- 
tion. An industrial 
fuel salesman realizes 
early in the game that 
the manufacturers or 
the officials who have 
to be sold are not gen- 
erally blessed with 
much knowledge of 
gas. They are versed 
in the vagaries and 
peculiarities of coal 





results come from 
talking plain facts in 
plain language. Avoid 
high sounding phrases 
and expressions and 
talk in the language of 
the people you are sell- 
ing. Beware of letting 
the idea be established 
that you are experi- 
menting in his plant 
and with his money. 
Confidence even 
though it may not be 
felt must always be 
evidenced. 

A case in point was 
an attractive industrial 
prospect. A large nut 
and bolt company was 


and oil, but gas is quite M. J. Roberts using coal and oil to 
nebulous. Two mental heat the ends of rods 
resistances are usually encountered so that a head might be forged on them. 


which necessitate tact and diplomacy to 
overcome. The idea that gas can do 
the work, no matter how exacting, and 
that the cost will be comparable to pres- 
ent fuels must be put over and made to 
stick from the very start. 

Some salesmen go after attractive in- 
dustrial jobs armed with a wealth of 
technical and quasi-theoretical arguments 
far beyond the understanding of the man 
approached. The introduction and early 
discussion is, therefore, over the cus- 
tomer’s head. Misunderstanding breeds 
doubt and doubt breeds fear which once 
aroused stands as a genuine barrier to 
progress. 

Experience seems to show that best 





Rods from which bolts are to be made 
are first cut into the proper lengths. The 
next process is to heat them. Here the 
chief difficulty was encountered. A pre- 
determined section of each bolt or rod 
must be heated to forging temperature 
so quickly that the rest of the bolt will 
remain comparatively cool. The hot end 
is introduced into a heading machine 
which batters on the head at one blow. 
If the bolt is hot and soft throughout its 
length, it will lack stiffness and clog the 
“header.” 

The coal and oil furnaces laboriously 
accomplished this work through the use 
of water cooled fronts. Bolts were in- 
troduced through a hole in the front, two 
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at a time, and heated. The water front 
kept the rest of the bolt cool. One op- 
erator was required for each furnace. 
He handled the bolts with tongs and had 
to nurse the bolt along through the heat- 
ing process because of the spotted heat- 
ing of the coal and oil furnaces. 

As some attempts had been made to 
do this heating with gas and had not 
proved successful, we faced even more 
than the usual amount of resistance. The 
prospect felt that gas could not do the 
work and that if it did, the cost would 
be excessive. 

It was decided to build a furnace and 
iron out all the kinks before the bolt 
company was approached again. We ap- 
propriated a corner of the boiler room in 
the gas plant and started to work. After 
making two or three false starts we 
finally had a furnace which seemed to be 
satisfactory. 

It was built with a combustion cham- 
ber fired from above. Twelve burners 
were placed in a row across the top of 
the furnace firing on a carborundum 
hearth. The hearth was six inches wide 
on the outside of the furnace with a 
sharp slope down of two inches, though 


eighteen inches wide on the inside. The 
arch was constructed of Detrick arch 
bricks, two rows of which were sus- 
pended by “T” beams. This gave us a 
chance to properly cement in burners 
and tunnels. The front was also sus- 
pended and adjustable to take rods from 
¥" to 3” bars as the forging machine 
would take up to that size. The side 
walls and back were of high grade fire 
brick, the back bricks being drawn in 
at top to support brickwork around 
burners. Then ends, bottom and back wall 
were insulated with nonpareil bricks and 
the same incased in 1%” sheet iron. 

A unique feature which went a long 
ways towards selling the new furnace 
was its adaptability to the heating of 
heavy, long rods, the handling of which 
had always been expensive. Our furnace 
was equipped with pivot legs so that it 
could be tilted in a vertical plane. The 
photograph will make clear why this 
feature had an appeal. 

So that thorough practical tests might 
be made, a meter was then installed on 
the gas line and a bundle of bolts of 
various sizes procured from the bolt 
company. Approximately 2,400° F. was 





One View of the Furnace 
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How It Looks in Action 


reached in thirty minutes. Running at a 
consumption of 900 cu. ft. of 540 B.t.u. 
gas per hour, we could heat one hundred 
¥," bolts to welding temperature in sixty 
seconds and the 134” bolts in eighty sec- 
onds. The comparative time for all sizes 
was almost one-half of that required by 
the coal and oil furnaces. 

Tongs were not needed. For example, 
a bolt 10” long which was white hot at 
one end, was cool enough at the other 
end to be handled with canvas gloves. 
The heating was so even that it was ap- 
parent that an automotive feeder might 
be used eliminating the operator. This 
reduction in labor costs was another sales 
feature. 

When everything was ready down to 
the last detail, the officials of the bolt 
company were invited to witness the fur- 
Mace in operation. They came skeptical 
and went away convinced. The furnace 
was purchased on the spot. It was in- 
stalled at once and put to work. In actual 
operation its performance justified our 
clams. Another furnace was built along 
similar lines and the opening wedge to- 
wards adding more and more business 
was established. 


We are convinced that very little prog- 
ress could have been made through 
words alone. Positive action was re- 
quired. Instead of telling how we hoped 
to accomplish this particular operation, 
we proved that with gas we could do the 
job and told them how afterwards. The 
cost of operating these furnaces has been 
carefully checked against that of oil and 
coal. The comparison is favorable. 
When expenses incidental to using other 
fuels, such as labor, time lost in heating, 
fuel handling, shut downs and spoilage 
are considered, gas stands out far in the 
front. 





1926 Tin Pedler 


(Continued from page 417) 


Heretofore the residents of the town 
have been forced to do their cooking and 
water heating by means of coal, kerosene 
or electricity. The community has long 
wanted gas service, and the installation 
of the new mains now in progress has 
been hailed with great enthusiasm 
throughout the entire town. Gas is being 
brought from the plant of the Stamford 
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Gas & Electric Company, under high 
pressure, and will be distributed by 
means of high pressure mains entirely. 
The first portion of the town to receive 
service is Sound Beach. Work was 
started on the installation of distribution 
mains and gas service in Sound Beach on 
April 22nd, 1926. 

A thorough and extensive canvass was 
made of this territory at the start with 
the result that 544 applications for serv- 
ice were received from Sound Beach 
alone, which is approximately 90 per 
cent of the number of dwelling houses 
there. No trouble has been experienced 
in selling the new gas service in competi- 
tion with the fuels previously used, such 
as coal, kerosene and electricity. 

Although the intensive sales work has 
been confined to the localities where gas 
would be turned on first and the entire 
town has not been thoroughly canvassed, 


applications are being received daily in 
considerable numbers, and on June 10th 
there were nearly 1,500 applications for 
service at hand. From now on it appears 
that the hardest part of the work will not 
be to secure applications for service, but 
will lie in trying to take care of the many 
hundred people that want service with 
the least possible delay. 





Industrial Gas Booklet 


GAS the Ideal Factory Fuel, is the title 
of the booklet sent by the Association to 
those manufacturers who, on seeing the indus- 
trial gas advertisements in the trade papers, 
write for further information. 

The Association has had many requests to 
supply quantities of these booklets directly to 
the gas companies. A reprint has been made, 
and copies can now be furnished at ten cents 
each. 

Orders should be sent to Association Head- 
quarters. 








YOU CAN DO IT 
BETTER WITH 
oo GAS*: 





It will cost you nothing to know; 
it may cost you thousands of 
dollars not to know, how gas 
can be used to advantage in 
your factory. 


A better product with a lower 
production cost is one of the 
important advantages which 
manufacturers find in gas. 


Write or telephone us and, 
without obligation to you, we 
will gladly show you how gas 
can be advantageously used 
in your factory. 


(Signature and Telephone of the 
Gas Company) 
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YOU CAN DO IT 
BETTER WITH 
- G ‘AS a 


It will cost you nothing 
to know; it may cost 
you thousands of dollars 
not to know, how gas 
can be used to advantage 
in your factory. 

A better product with a lower 
i t vantages ic! 
cmmaiecousess Sad in gus. 


We have a new book entitied 
“Gas — Factory Fuel”. You 
can have your copy for the asking. 










342 Madison Avenue = New York City 
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The Industrial Gas Section Is Offering a Mat Service to Local Companies so That They 

May Tie in With the National Trade Paper Advertising Program Now Being Conducted. 

The August Mat Is Shown on the Left, and the August Trade Paper Advertisement on the 
Right. All Orders for Mats Should be Sent to Association Headquarters. 
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Regional Sales Conferences Beat 1925 


Mohonk and Gloucester Meetings Set New Records 
for Commercial Gatherings 


HE regional sales conference of 
| the Commercial Section this year 
had a real record to beat, as the 
1925 conferences had set a pace difficult 
to maintain. But with the co-operation 
of the New York Regional Council and 
the Sales Division of the New England 
Gas Association, both of the 1926 meet- 
ings set a new mark. The attendance at 
both meetings exceeded last year’s, and as 
the length of time was shortened, prac- 
tically all those attending were able to 
stay through the entire sessions. 

At Lake Mohonk, New York, more 
than two hundred gas men and their 
families gathered for the three days of 
June 3, 4, and 5. More of the ladies 
were present this year to enjoy the re- 
markable scenery and the quiet restful- 
ness of Mohonk. 

The business sessions in the mornings 
were marked with a high calibre of pa- 
pers and addresses which ranged from 
highly inspirational talks to “brass tack”’ 
discussions of ways and means of de- 
veloping domestic gas sales. 

Two especially notable addresses were 
those of Colonel Oscar Fogg, vice-presi- 
dent, Consolidated Gas Company of New 
York, and Clifford E. Paige, vice-presi- 
dent, Brooklyn Union Gas Company. 
Each of these in his own way pointed 
out the richness of the domestic sales 
field for further development and gave 
emphasis to the need for more intensive 
cultivation of these markets, which, com- 
ing as it did from the executive view- 
point, lent special inspiration to their 
themes. Fitting closely into this general 
subject were the papers by A. Gorden 
King, service engineer, A. G. A., and by 
J. R. Jennings, editor, Gas Age-Record, 


which dealt with studies of commercial 
markets and means of getting new busi- 
ness. 

Several speakers from other lines of 
industry spoke on topics of mutual in- 
terest and brought out both new aspects 
of our problems and new methods for 
solving them. 

In the evenings there were held in- 
formal discussions under the leadership 
of G. M. Karshner, assistant general 
commercial manager, Consolidated Gas 
Company of New York, which developed 
into a very important feature of the 
meeting, as the topics selected for dis- 
cussion were of such live interest as to 
draw comment and argument from many 
of those present. Special attention was 
paid to incineration by gas at one of 
these sessions, and another whole even- 
ing was devoted to the subject of range 
oven sizes. Asa result of a very spirited 
session, the gathering unanimously voted 
to favor the manufacture and sale of 
eighteen-and fourteen-inch ovens for the. 
Metropolitan area and to discourage the 
tendency, brought about by the trend to- 
ward apartment living, to reduce ovens 
to small sizes which give inadequate 
service in the home. 

The Gloucester meeting, which was 
sponsored by the Sales Division of the 
New England Gas Association, had the 
same number of sessions, but these were 
held on Friday and Saturday, June 11 
and 12. Several of the same speakers 
addressed this meeting as were at Mo- 
honk, and the high calibre of these ad- 
dresses was as notable here also. J. J. 
Quinn, former Governor, and M. B. 
Webber, present Governor of the Sales 
Division presided. 
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Two papers presented at Gloucester 
exclusively which brought out special 
comment were those of H. N. McCon- 
nell, commercial manager of the Electric 
Bond and Share Company, who detailed 
a complete and practical plan for indus- 
trial gas sales, accompanied by an ex- 
hibit of advertising and promotional ma- 
terial; and of H. D. Valentine, of the 
Peoples Gas Light and Coke Company 
who, after a lively discussion of the pres- 
ent status of refrigeration by gas, made 
a rousing appeal to the assemblage to 
support the development of refrigeration 
units for our industry. 

Following this talk, a committee was 
appointed to draft a suitable resolution 
which would express the sentiment of 
the gathering on the subject, and 
this, when presented, was unanimously 
adopted as follows: 

REsotvep, That the New England Re- 
gional Gas Sales Conference goes on rec- 
ord as urging concentrated co-operative 
effort by the gas companies and manu- 
facturers of absorption or adsorption 
type of refrigerating machines, through 
some form of development and sales 
council, in producing and marketing such 
units promptly and in quantity: 

AND FURTHER, that copies of this reso- 
lution be sent to the New England Gas 
Association and to the American Gas 
Association for earnest consideration. 

M. B. WEBBER, 
J. L. Ercensror, 
J. H. SuMNeER. 


Recreational facilities at both meetings 
were available and were enjoyed by those 
attending, thus combining both the value 
of the business with the invigoration of 
outdoor exercise. 

The success of these two meetings in- 
dicates that the regional sales conference 
has become an established factor of the 
industry. From the experimental be- 
ginning made at Millbrook, New York, 
in 1924, at the inspiration of the present 
Chairman of the Section, R. J. Canniff, 
this mode of exchanging sales ideas and 
practices has grown into a permanent 
and proved institution. 


A.G. A. Speeches 
Prove Popular 


‘THE speeches prepared by the American 
Gas Association for presentation at gath- 
erings of local business, technical and social 
organizations are proving very popular, if the 
requests for additional copies can be taken as 
an accurate index. 

More than 500 sets have already been dis- 
tributed, and additional orders are being re- 
ceived every day. The Association can furnish 
limited sets of the speeches to all interested. 
There is no charge involved. 

The speeches act as an efficient and easy 
means for gas men to get their story before 
local groups. They have been prepared so 
that any changes to conform with local con- 
ditions can be easily made. 


Of Interest to Home 


Service Workers 
(Continued from page 424) 

Many people have the idea that a home 
service department does nothing but teach 
cooking. Every phase of the Household prob- 
lem is taken up. And it is interesting to note 
that thirty-five home service directors from 
the Gas and Electric Companies attended the 
Lighting School conducted recently by the 
Edison Lamp Works at Harrison, N. J., for 
the purpose of learning the best methods of 
home lighting so as to spread the gospel of 


Better Home Lighting in their territory. 
* * * 


In line with Better Homes Week, the Home 
Service Department of the Westchester Light- 
ing Company established a model home under 
the direction of Mrs. Cecil Harvey. The home 
was completely equipped according to Blue 
Star specifications. 

Located along the famous Bronx River 
Parkway, the home attracted more than eleven 
thousand people during the three weeks it was 
open. 

Women’s clubs, parent-teacher associations 
and other groups visited the home. After 
thorough inspection trips, they were served 
with waffles and coffee. 

The kitchen was equipped with an oven 
heat control range. The basement was “truly 
in society”, having an incinerator, storage 
water heater and gas furnace. 

* * * 


The great Western Gateway Exposition was 
held in Schenectady, N. Y., during the week 
of June 11th. Miss Lane, Home Service Di- 
rector of the Adirondack Power and Light 
Corporation, conducted a home service booth 
during the entire exposition. 
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Can the Manufacturer Cooperate? 


Some Thoughts That May Help to Promote the Establishment 
of Home Service Departments 


By A. W. HUMM 
Advertising Manager, Standard Gas Equipment Corp. 


CERTAIN gas company, of 4500 
A meters, wanted to establish a 
home service department. Being 
comparatively small in size and with only 
a small available fund for experimental 
work, the problem was to develop some 
way to stage a test and yet keep down the 
cost. The answer to be determined was: 
Can a home service department be estab- 
lished profitably in a city this size? 

Obviously the only way to decide was 
first to make a test to establish: 1. Will 
women in this city respond? 2. What 
is the best way to develop their interest ? 
3. How can this interest be turned into 
profit for the gas company? 

The next problem was who could con- 
duct the test for the company so that it 
would not be committed to any definite 
policy of large expense. 

It was decided that a certain manu- 
facturer of gas ranges be called in to 
discuss the problem with them. 

The manufacturer’s director of home 
economics took up the job at that point 
and developed the following plan: 

A schedule for an opening demonstra- 
tion was laid out to cover a period of 
four days. 


lst day: Whole meal cooked. 

2nd day : Cake baking. 

3rd day: Whole meal and cream puffs 
cooked in the oven at the same time. 

4th day: Pie baking. 


A survey of needs showed that the fol- 
lowing equipment was needed and it was 
secured by the gas company. 


1. A gas range with oven heat control. 

2. White porcelain table and stool. 

3. Sink, conveniently placed for the 
cleaning of utensils. 
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4, White kitchen cabinet. 
5. Equipment for cabinet: Set of oven 
* cooking utensils, consisting of roast- 
ing pan, nest of three vessels, pud- 
ding pan; two wooden spoons; two 
paring knives; three table knives; 
one spatula; six teaspoons; three 
forks; three measuring cups; six 
bowls, in nest form; one flour sieve; 
three layer tins; three pie tins; two 
baking sheets; one rolling pin; 
double broiler ; dish pan; egg beater, 
white garbage pail; one water ket- 
tle; one six-quart pan; two three- 
or four-quart pans; six towels 
(dish) ; two dish cloths; one dish 
mop; paper napkins; paper plates; 
sani-spoons; sani-forks; and inex- 
pensive tea set to display food, etc. 


This activity was advertised in the 
newspapers. Invitations were issued and 
mailed and an announcement made that 
on each day, except the first, a prize 
would be given. 

The first day ended with an attendance 
of 18. They were very much impressed 
when the lecturer demonstrated the cook- 
ing of an entire meal. 

The second day’s attendance rose to 
25. The prize was a chocolate layer cake. 
On Thursday and Friday electric toast- 
ers were given away. 

The third day’s attendance was 29, and 
on the fourth day is was 32. Mimeo- 
graphed copies of the menu were dis- 
tributed to all who attended. 

The result of this test was such as to 
produce the following letter addressed to 
the manufacturer: 


Gentlemen: 
It is only right that I let you know of the 
success we have had in the starting of our 





| 
Vad 
i 
Hl 
t 
a 
i 
if 





home economics department through the able 
assistance of your demonstrator. 

Each afternoon we have had an excellent 
attendance and the women are very enthu- 
siastic over the work and I feel we will now 
be able to organize this department by em- 
ploying a home economics specialist to work 
along the lines, as outlined. 

I can assure you that we have never had 
anyone come in here who has taken hold of 
her work in a more enthusiastic and efficient 
manner than your demonstrator and it is a 
pleasure for me to compliment you in having 
her with your organization. 
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Thanking you for the assistance you have 
rendered by having her with us. 
Sincerely yours, 
Sales & Com’l Mgr. 
In this case and in others the estab- 
lishment of a home service department 
was brought about by a similar method. 
Those gas companies who made the ex- 
periment were delightfully surprised to 
discover that it is a comparatively simple 
undertaking, well worth while. 


Brass Melting 


By S. L. DRUMM 
Industrial Gas Engineer, New Orleans Public Service, Inc. 


ITH gas selling at from $1.30 
net to $.806 net per 1000 cu.ft., 
it is a very difficult matter to 


compete with other fuels for industrial 
purposes. Even making a comparison on 
a unit cost basis we have found that gas 
is a little more expensive, although much 
more convenient, than other fuels for this 
kind of work. However, the industrial 
gas department of the New Orleans Pub- 
lic Service Inc. through continual “follow 
up” methods has succceeded in bringing 
quite a number of industrial plants to 
use gas. 

It has just been within the past few 
years that New Orleans has been making 
a bid for large manufacturing plants and 
with remarkable success. The city is 
ideally located, having unlimited wharfage 
for sea-going vessels and being the termi- 
nus of trunk line railroads to all parts 
of the United States. It is evident, then, 
that it is only a question of time before 
New Orleans will be a leading manufac- 
turing city in the South, becoming at the 
same time a very fertile field for the pro- 
motion of gas for industrial heating. 

The Southern Machine Works is one 
of the plants that the industrial depart- 
ment has converted to gas. Although it 
is a very small installation, it proves 
that gas as a fuel may be used efficiently 
even in the smallest installation. 

This company has installed and has had 
in operation for some time a gas-fired 


brass melting furnace. Air is raised to 
one pound pressure by a blower and gas 
at zero pressure is inspirated, the two 
being exactly proportioned for complete 
combustion. The crucibles will stand 
from 60 to 65 heats. The alloy melted 
consists of 88 per cent copper, ten per 
cent tin, and two per cent lead. The 
average time consumed per melt is one 
hour and 15 minutes. With gas at $1.17 
per 1000 cu.ft. (rate earned for a 
monthly consumption above 25,000 
cu.ft.), the cost is about half a cent per 
pound. 

These are the only figures we have on 
the practical operation of a brass furnace, 
as this is the only installation in the city. 
There are only a few brass foundries in 
the city and this field is necessarily limited, 
but as progress is made these foundries 
will undoubtedly be convinced that gas is 
the ideal fuel to use. 

Since the Southern Machine Works 
are loud in their praise of this equipment, 
we are well pleased, for a satisfied cus- 
tomer is the best booster of industrial gas. 
We all know that “If it’s done with heat, 
you can do it better with gas,” and as 
soon as those firms interested in heat 
treating methods have a thorough under- 
standing of the many outstanding quali- 
ties of gas for this work, the sooner will 
industrial gas become a potent factor in 
the development of the community. 
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A Modern High Pressure Main System 
How One Company Solved Some of the Problems 
Encountered in a Large Extension Job 


By B. B. FERGUSON 
Superintendent, Portsmouth Gas Company, Portsmouth, Va. 


Tc SE eee 
Cradock, a 
United 
State’s project of 
612 houses, was 
built during the 
World War. It had 
not been connected 
with the gas com- 
pany’s mains prior 
to the Armistice, 
and owing to the 
fact that the houses 
were controlled by 
the housing board, 
and no permanent 
residences had been 
established up until 
nine months ago, 
the gas company in 
Portsmouth had 
not made any effort 
to enter its service 








our high pressure 








distribution, and 
after going over 
this contemplated 
installation thor- 
oughly, .we found 
that it was really 
the best system for 
us to install, from 
every angle as to 
returns and other- 
wise, 

Those who have 
had experience 
with high pressure 
distribution realize 
that one of the 
most serious prob- 
lems that confronts 
the operating head 
of a gas company 
is the maintenance 
of such a system, 
both from repairs 








into this commun- 
ity. 

Last year a sur- 
vey was made, and 
after thoroughly going over the survey, 
it was thought advisable that mains be 
laid into this town. Portsmouth is about 
three and a half miles away. 

The most vital question in regard to 
laying mains into this town was the in- 
stallation cost and the probability of re- 
ceiving adequate returns to take care of 
this expenditure. 

The gas company had both low and 
high pressure distribution. The cost of 


laying low pressure distribution would 
tun the costs up so that it would almost 
be impossible to get adequate returns on 
the installation costs. 


We then turned to 





Map That Shows the Location of Mains in 
Cradock, Va. 
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and service rend- 
ered to the consum- 
ers. It is most es- 
sential that care should be taken in the 
construction of the high pressure system 
to make it as flexible as possible so that 
repairs can be made without isolating the 
whole system. The flow of gas into these 
mains should not be allowed to run into 
dead ends, where the consumers on these 
isolated portions of the main will be in- 
convenienced by lack of pressure and 
from the accumulation of condensation, 
etc., in these dead ends. 

The repair side of the high pressure 
system presents the most serious obstacle 
with which the high pressure systems are 
afflicted. It is absolutely necessary that, 








when a break or leak occurs in the high 
pressure main system, it is possible to 
make repairs under all conditions, and 
that the portion of the main that has to 
be repaired must have the gas completely 
cut off, as there are no half way measures 
that can be taken. 

Our experience with high pressure sys- 
tems enabled us to see the defects that 
had been in existence in our lines that had 
been constructed in the early days of high 
pressure distribution. Our installation 
dates back to 1907. Having profited by 
early mistakes, we improved as far as 
possible on all other subsequent installa- 
tions, but, of course, it is like remodelling 
an old house. There are some few 
wrinkles that cannot be worked out. 

Guided by this experience, we went 
over the matter very thoroughly and then 
devised the following plan, which allows 
for the isolation of three sides of a square, 
with no inconvience to any other portion 
of the town. It also allows certain main 
lines to be cut off which would only cut 
off several blocks while the rest of the 
township would be enjoying uninterrupted 
service. The main lines were run, as 
near as a description can be given in 
writing, to resemble a double manifold. 

The town was so situated that the 
streets going north and south and the 
cross streets going east and west made 
almost a perfect square, with houses fac- 
ing on each side of the block. So we ran 
our main line on the west section of the 
town, from north to south, carried four 
main lines through the town from west 
to east, and then ran in the east section 
from north to south. The main lines 
running west to east are tied in with two 
main lines going north and south. In 
these connections at the west and east 
sides with the lines going into the lines 
running north and south, we placed a 
valve at both ends, which would allow 
gas to be cut off on any one of the main 
lines without interrupting the remaining 
three. Or, we could cut off at the valve 
to make repairs on the lines running north 
and south, except one, and vice versa, on 
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all the lines going east and west, and still 
have gas. 

At each intersection with the main line 
we then connected a valve and ran our 
line around the block, which made a per- 
fect square, but, should anything occur 
that makes it necessary to make repairs 
on any one block, all that would be neces- 
sary for the company to do would be to 
cut off the two valves at the intersections 
with the main line, and this block only 
would then be without service in three- 
quarters of the square, the main line still 
having gas to supply the consumers who 
are on it. 

In running our mains in this manner, 
we have effected a saving in pipe and in 
the cost of street crossing, which is not 
necessary when we loop the block. Only 
the main line crossings have to be made. 
This also insures an even pressure on all 
four sides of the block. 

The only criticism that possibly could 
be made of this system would be the cost 
of extra valves to insure this added ser- 
vice to the consumers, and the running 
of possibly several thousand extra feet 
of pipe to make the manifold complete 
on both ends of the town, which, when 
figured out in the actual cost of construc- 
tion of our system here, would not amount 
to as much as 1 per cent of the total out- 
lay with only a minimum of valves in- 
stalled in it. 

This system of mains had to be carried 
from the gas works to the town of 
Cradock, three and a half miles away, 
crossing the most congested streets in the 
city. By going this route. we were able 
to pick up some consumers before reach- 
ing the town of Cradock. By carrying 
gas with us as we laid this pipe, putting 
in necessary valves at certain places, we 
were able to have some consumers con- 
nected on our mains before reaching the 
town of Cradock, and while this main 
has not been fully completed, we have 
on these lines around sixty consumers 
at this time, and we have not been incon- 


.venienced nor have any of the consumers 


been inconvenienced, although we are still 
running our main lines in Cradock. 























Associations Affiliated with A.G.A. 








Canadian Gas Association 
Date of Affiliation—Mar. 25, 1919. 
Pres—J. J. Humphreys, Montreal Light, Heat & 
Power .» Montreal, Que. 
Sec.-Tr.—G. W. Allen, 7 Astley Avenue, Toronto. 
Conv., Montreal, Que., July 8 and 9, 1926. 


Empire State Gas and Electric —- 
Date of Affiliation—Nov. 21, 
Pres.—E. C. Scobell, Rochester an g' Electric Corp., 
Rochester, N. Y. 
Chairman Gas Section—J. Cooper, Utica Gas & 
Electric Co., Uti N. 
Sec.—C. H. B. <2 ‘Grea Central" Terminal, New 
York, N. Y 
Illinois Gas Association 


Date of Affiliation—Mar. 19, 1919 
Pres.—W. A. Bertke, Illinois Power & Light Corp., 
East St. Louis, Ill. 
Sec.-Tr.—R. v Prather, 305 Illinois Mine Workers 
Bldg., Springfield, Ill. 
Conv., 1927. 


Indiana Public Utility Association 
Date of Affiliation—April 24, 1919. 


Pres—E. Van Arsdel, Interstate Public Service Co., 
Indianapolis nd, 
Sec.-Tr.—E. J. Burke, oe 1314, Peoples Gas Bldg., 
icago, Ill 


Conv., 1927. 


Michigan Gas Association 
Date of Affiliation—Sept. 18, 1919. 
Pres—C. R. Henderson, Washtenaw Gas Co., Ann 
Arbor, Mich. 
Sec.-Tr.—A. G. Schroeder, Grand Rapids Gas Light 
Co., Grand Rapids, Mich. 
Conv., 1927. 


Mid West Association 
Date of Affiliation—May 21, 1919. 
Pres.—Frank S. Edge, Peoples Light & Fuel Co., 

SS. Towa. 
oe, = . Sterrett, 551 Seventh St., 


a. 
Conv., St. Paul, Minn., April, 1927. 


Missouri Association of Public Utilities 
Date of Affiliation—June 18, 1920. 
Pres.—F. Dewey, vice-pres., Kansas City Power 
and Light Co., Kansas City, Mo. 
Sec.-Tr—F. D. Beardslee, 315 N. 12th "Se. St. Louis, 


o. 
Conv., 1 


Des Moines, 


New England Gas Association 
Pres.—F. C. on, Providence Gas Co., Provi- 


dence, R. 
pe Sonning Div.—G. Warren Stiles, Portland 
Gas Light Co., Portland, Me. 


Sec.-Treas. oo ate Div.—F. E. Drake, Lynn Gas 
lectric Co., Lynn, Mass. 


Sales Ry ty B. Webber, Marlboro-Hudson 
Boston, Mass. 
Sec.-Treas. etes Div. —J. H. Sumner, 719 Massachu- 
setts Ave., Cambridge, Mass. 
Conv., 1927. 


Pres. 


New Jersey Gas Association 


Date of Affiliation—April 25, 1919. 
Pres.—L. N. Yetter, Atlantic City Gas Co., Atlantic 


City, 

Sec.-Tr.—Louis iit Public Service Electric & 
Gas Co., Newark, m 2 

Conv., 1927. 


Oklahoma Utilities Association 
Date . Affiliation—September 16, 1925. 
Pres.—J. A. ng Oklahoma Union Railway Co., 
ulsa, 
Megr.—E. T. McKay, Ghtchone City, Okla. 
Conv., 1927. 


Pacific Coast Gas Association 
Date of Affiliation—Sept. 18, 1919. 
Pres.—F. J. hafer, Southern California Gas Co., 
Los Angeles, Calif. 
Exec. Sec.—Clifford Johnstone, 447 Sutter St., San 
Francisco, li 
Conv., Pasadena, Calif., Aug. 23 to 27, 1926. 


Pennsylvania Gas Association 


Date of Affiliation—April 10, 1919. : 
saan, C. Taylor, Consumers Gas Co., Reading, 


a. 

Sec.-Tr.—Geo. L. Cullen, Harrisburg Gas Co., Harris- 
urg, 

Conv., 1927. 


Southern Gas Association 
Date of Affiliation—May 20, 
Pres.—A. = Ley New Otteans Public Service, 
New Orleans 
Sec..Tr—J. P . > “Connally, 141 ectling St., Charleston, 
Conv., Atlanta, Ga., 


April 19, 20, 21, 1927. 


Southwestern Public Service Association 
Date of Affiliation—September 26, 1923 

Pres.—H. E. Borton, Mineral Springs , = Co., 
Dallas, Texas. 

Chairman Gas Section—C. K. Fletcher, Fort Worth 
Gas Co., Fort Worth, Texas. 

Sec.—E. N. “Willis, 403 Slaughter Bldg., Dallas, 
Texas. 

Conv., 1927. 


Wisconsin Utilities Association 


Date of Affiliation—March 25 
hatte: © a John, Madison zy & Electric Co., 


igen, isc. 
Exec.-Sec. b N. Cadby, 445 Washington Blidg., 
Madison, Wis. 
Conv., 1927. 


Geographic Divisions 


Eastern States Gas Conference 
late of Formation—April 11, 1923 
Pres.—S, ¥ Cc 
‘a. 


‘urtis, American Gas Co., Philadelphia, 
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Sec.-Tr.—J. e Smith, Consumers Gas Co., Reading, 


Conv., Selieves- Stratford geet, Philadelphia, Pa., 
April 27 & 28, 1927 








Employment Bureau 4 


SERVICES REQUIRED 
ENGINEER—Large operating company desires the 
services of an engineer with experience in the 
application of gas and the selling of industrial 
gas appliances. State age, past experience and 

salary penis. Address A. G. A. 


Key No. 
WANTED by large gas company in middle west, 
AGA for industrial gas appliances. 


Address 


Key No. 073. 

RATE EXPERT —Large holding company requires 
the services of a man thoroughly experienced in 

gas and electric rates. Address A. G. A. 


Key No. 078. 

WANTED—A fast growing Gas Syndicate operating 
a number of Gas Companies desires the services 
of an experienced gas appliance solicitor. Only 
trained and experienced men with good refer- 
ences need apply. A good opportunity for a live, 
wide-awake salesman. Address A. G. A. 


Key No. 079. 

SALESMEN—Large Public Utility Company operat- 
ing in Central New York and many other states, 
desires to employ several securities salesmen to 
sell company securities. Excellent opportunity. 
State salary, age, experience, married or single. 
Address A. G % 


Key No. 080. 

SALESMAN—Young man to sell equipment to Gas 
Companies and other industries. Practical ex- 
perience in gas distribution more important than 
actual selling experience. Salaried position with 

= “= —ae company. Address A. G. A. 

ey 

SALESMEN-WATER HEATERS—Eastern Gas Com- 
pany requires services of several Water Heater 
salesmen for campaign on Automatic Storage wa- 
ter heaters. Heaters will be sold on Thirty-Day 
Trial—no money down—one year to pay. Com- 
missions far beyond the average will be paid. 
Give full particulars in first letter and how soon 
you will be available. Address A. G. A. 

Key No. 083. 

GAS ENGINEER, technically educated in funda- 
mentals of chemistry and mechanical engineer- 
ing, with some knowledge of civil and electrical 
engineering and familiarity with business eco- 
nomics, having three to ten years, preferably in 
design and construction of coal and water gas 
plants and high and low pressure distribution 
system. Capable of handling operating and con- 
struction problems for system of several gas 
roperties. Permanent position. Location, New 

ork State. In replying, please give full details 
of education, experience, salary desired, availa- 
wa a small photograph. Address A. G. A. 


Key 

INDUSTRIAL GAS SALES REPRESENTATIVE: 
Gas company in a Middle Atlantic State has an 
opening for a technical college graduate, with 
fundamental knowledge of application and com- 
bustion of various fuels, to sell gas for indus- 
trial uses. Must be capable of making plant 
surveys of heat applications. State age, educa- 
tion, S ween and salary desired. Address 


Key No. 085. 

SALESMEN: Medium-sized Public Utility Operat- 
ing angers located near New York City has 
opening for one gas appliance salesman, and two 
securities salesmen to sell gas company securi- 
ties direct to consumers. State salary, age, ex- 

- puietes, and married or single. Address A. G. A. 

ey No. 

A COMPANY operating a_ number of gas and elec- 
tric properties in the East desires to secure the 
services of several ladies for their Home Service 
Department. Applicants should have had experi- 
ence in the gas and electric departments of a 
Public Utility in the following lines of work, 
gas and electric cooking, minor maintenance and 
adjustments of gas and electric appliances as 
well as being able to meet the public. The posi- 
tion will require some traveling and will pay a 
good salary with expenses, and offers an oppor- 
tunity for advancement in a prominent and pro- 
gressive organization. State age, experience, 
salary expected and enclose photo in first letter 
Address KG y % 


Key No. 087. 

INDUSTRIAL GAS SALESMAN—Must have suf- 
ficient engineering experience and ability to 
make estimates, recommendations and demon- 
strations: and also must have that quality of 
salesmanship which can bring about the signing 
of contracts. Company operates in a ng | e* - 
proximately 200,000 inhabitants. Address A 

Key No. 088 
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A NEW GAS APPLIANCE COMPANY desires to 
employ Gas Appliance Salesman who has 3 
considerable experience in selling Water Heaters, 
boilers, etc. State ate. } oe expected, experix 
“—-. Address A. G. : 

Key No. 089. 

INDUSTRIAL GAS SALESMAN with two or more 
years’ experience with various industrial appli. 
cations to join Gas Company industrial sales — 
force with good opportunity - ‘oy “ae into 

x su ~+ ed position. Address A A. ‘@ 

ey 


MERCHANDISER to assume charge of small gas © 
a gn Merchandising Department and to de © 
elop and expand this department. Must have ~ 
pene Psa in advertising, Moderate developing 
plans and handling men. oderate salary but 
good opportunities. Address A. G. A. 


Key No. 091. “ 
ARCHITECTS’ and Builders’ Service Specialist—~ 
A man with some architectural training or with 
good knowledge of appliance specifications and 
piping lay-outs to join gas company’s sales oa 
ganization and develop an ar and Build. — 

e Service. Address A. G. 


2. 

WANTED Young man with some statistical ex. 7 
patetee to join Sales Promotion Department of © 
arge gas and electric company. Must be able to 
work into oom sales plans. Position open at 
once. Address A A. 

Key No. 093. 


SERVICES OFFERED e 
TECHNICAL MAN—(34) desires position as man- 
ager or superintendent of gas plant in city of 
20,000 to 50,000 population; have had twelve years’ 7 
experience in gas business of which last six have © 
been as manager of gas goapegtess experience ag 
superintendent of high and low pressure distri 
bution; business and technical education; mar ~ 
ried; available immediately; references from _ 
present and former employers; prefer South. Ad- © 
dress A. G. A. q 
Key No. 202. _ 
WANTED—Position as manager of relatively small 
7 company or as e mppecer of larger propertaaa 
al or water gas. oung technically trai: 
engineer Ghastiend and mechanical) with 
years’ unusually broad experience in all pha 
of industry, including manufacture, commercial 
and industrial, wishes to locate with property in ~ 
need of men who can show the kind af a its 
oe mean increased net earnings. Address 


Key No. 204. 

WANTED—Am open for position as appliance sales 
man with appliance manufacturer, experience 
covers over fifteen years in the sale of gas” 
ranges, automatic water heater and heating ap ~ 
pliances, or as manager of appliance sales de 
partment with a gas operating company, experi 
ence includes executive and oma gg training. 
me Al references. Address A A. ’ 


Key 

AN. ENGINEER experienced in the development 
large volume commercial and industrial gas 
ness is open for position as Utility Manager 
department head. Record and references on 
with =. G. Address A. G. A. 

Key No. 207. 

EXECUTIVE thoroughly experienced in coke o 
and water gas manufacture, distribution of g 
sale of metallurgical and domestic coke, and engix 
neer of wide experience with ability to deal with 

ublic officials and general public. Now a 
or engagement. Best of references. — 
years old and married. Address A. G. 

Key No. 209. 

WANTED—Position as Gas Engineer or Superial 
tendent of property serving 30,000 or more mete! wid 
Fifteen years’ experience in high and low pres 
sure distribution, coal and water gas productiogeg 

pg = Sas A. 


y No. 

SGPERINTENDENT AND ENGINEER (38) desi 
new location with progressive company. Twen 
years’ experience in all departments from a 
to commercial office. Will consider specia 
partment work with large company. Inte 
in industrial and house heating. Services @ ile 
able oy reasonable notice. Address A. G. 4 

Key No. 213. 4 

ASSISTANT ,ENGINEER—Technical graduate wi 
five years’ practical experience, three years 
Gas Business. Single, twenty-seven years @& 
age, desires opportunity in manufacturing end 
Experience in Water Gas, Producer Gas 
Coke Oven Gas. Address A. G. A 

Key No. 214. 
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AMERICAN GAS ASSOCIATION, INC. 


HEADQUARTERS: 342 MADISON AVE., NEW YORK, N.Y. 





Officers and Directors 


cocccoccdle C. ABELL .cccccccccssccecosNew York, N. ¥. 
VICE-PRESIDENT ......... ---A. B,. MACBETH .............+.Los Angeles, Cal. 
SECRETARY-MANAGER .....ALEXANDER FORWARD ....New York, N. Y. 

«+eeeeH. M. BRUNDAGE ........+-..New York, N. Y. 

ASS’T TREASURER ..... wines W. CULLEN MORRIS ........New York, N. Y. 
SECTIONAL VICE-PRES, ....F. L. BLANCHARD ............New York, N, Y. 
SECTIONAL VICE-PRES. ....R. J. CANNIFF .................-Poughkeepsie, N. Y. 
SECTIONAL VICE-PRES. ....F. F. CAULEY ...........+++0+.Chicago, Ill. 
SECTIONAL VICE-PRES. ....DgeWITT CLINTON ............Worcester, Mass. 
SECTIONAL VICE-PRES. ....W. E. DERWENT ..............Rockford, Il. 
SECTIONAL VICE-PRES. ....J. P. HAFTENKAMP .........Rochester, N. Y. 


D. D. BARNUM ....+.+00+++00esBoston, Mass. 

T. R. BEAL ......ceccceeseeeees Poughkeepsie, N. ¥. 
R. B. BROWN ........eee0esee0eMilwaukee, Wis, 
HOWARD BRUCE .............-Baltimore, Md. 
GEO. B. CORTELYOU ........New York, N. Y. 
M. B. DALY. ....0ccccecscceeceeeCleveland, O, 

H. L. DOHERTY ..............New York, N. Y. 
ARTHUR HEWITT .......-...Toronto, Can. 
ALFRED HURLBURT ... Pittsburgh, Pa. 
J. B. KLUMPP. .....00200++0000ePhiladelphia, Pa, 
R. M. LEACH  ...ccscocceceseeseT auton, Mass. 

FP. A. LEMKE ....cerccceeseseesalamazoo, Mich. 
H. C. MORRIS ...ce.eeeee0e0ee-Dallas, Texas 

B. J. MULLANEY ........+++++++Chicago, Ill, 
CHARLES A. MUNROE ......Chicago, Ill, 

G. W. PARKER .......++++s+e.St. Louis, Mo. 
D. J. YOUNG ..... Seeeud seeccees Tacoma, Wash. 


Section Officers 


ACCOUNTING--Chairman Worcester, Mass. 
«+-Chicago, Ill. 
Secretary H. W. HARTMAN .........Ass’n Headgtrs. 
PUBLICITY AND ADVERTISING 
Chairman ..........00 «.-F. L, BLANCHARD ........New York, N. Y. 
Vice-Chairman A. W. HAWKS, Jr. .........Baltimore, Md. 
Secretary ........-++.+.-C. W. PERSON ....... -++.-Ass’n Headgtrs. 
COMMERCIAL—Chairman R. J. CANNIFF ..........«.-Poughkeepsie, N. 
Vice-Chairman .......... J. J. BURNS ....... wegaas «s-St. Louis, Mo. 
.R, L, BURDICK +.-Ass’n Headgtrs. 
INDUSTRIAL GAS—Chairman ...F. F. CAULEY .............Chicago, Ill. 
Vice-Chairman ..........C. C. ERAUSSE ..,...... ---Baltimore, Md. 
Secretary Cc. W. BERGHORN +e» Ass'n Headgtrs. 
MANUFACTURERS—Chairman ...W. E. DERWENT .........Rockford, Ill. 
W. S. STEINWEDELL ....Cleveland, Ohio 
.C. W. BERGHORN ........Ass’n Headgatrs. 
..J. P. HAFTENEKAMP ......Rochester, N. Y. 
Vice-Chairman ..... seeeeW. C. BECKJORD .........New York, N. Y. 
Sedpavndeal -«ooH. W. HARTMAN .........Ass’n Headgtrs. 


SECRETARY-MANAGER -ALEXANDER FORWARD Ass’n Headatrs. 
ASS’T SECRETARY-MANAGER ..H. W. HARTMAN ---Ass’n Headatrs. 














